JIOT'OBIP ITYBJIYHOI O®EPTU
PO TYPUCTUYHE OBCJIYI'OBYBAHHA

TosapucTBo 3 oOMexenoto BignosiganbHicTiO « TPEBEJI247» B 0c06i nupekropa Pyban Onenu
B’suecnaBiBHu, 1o Aie Ha miacTasi CraTyTy, ke € TypareHToM, [HTepHET-MarasuH sIKOro po3TaioBaHUN
Ha https://247-travel-agency.com/, Ha mifcTaBi AT€HTCHKHX JIOTOBOPIB, KepyrouHch cT. cT. 901-907 LIK
VYkpainu, cT. cT. 295-305 I'K Vkpainuy, ct. c1. 18-24 3akony Ykpainu «IIpo Typusm», "[Ipo enekrpoHHy
KOMepIIito", IHITMMHA HOPMAaTHBHUMH aKTaMH, 1[0 PETYIIOI0Th BITHOCHHH y cepi TypHCTHYHOT
TiSUTPHOCTI, IMCHOBAaHMN Hanmam « BukoHaBeIsy, myoiikye noroBip my06aiaHoi odepTH mpo AUCTaHITIHHE
TypUCTHYHE 00CcITyroByBaHHs A1t TypucTiB (Hagam - Jlorosip).

Bunnenns Oyap-gkoro oco0o01o (Hagami iMeHoBaHUM — TypHCT) i 110 3aMOBJICHHIO TYPUCTUYHUX TOCITYT
3a JOTIOMOT'OI0 iHTEpPHET-pecypey Ta/abo uepe3 eJIeKTPOHHY MOILITY Yd ajlbTePHATHUBHI CIIOCOOH 3B'SI3KY,
CBIAYMTH MPO MPUHHATTS 32a3HAUEHOI0 0c00010 BCiX YMOB 1i€l opeptu. [loBHIM 1 Oe33acTepekHUM
MPUAHATTSM (aKIENTOM) 11i€i ohepTH € 3aiicHeHHs TyprucToM I1aTexxy B paxyHOK OIJIATH 3aMOBJICHOT
TYPUCTUYHOI ITOCITYTH.

1. BuzHayeHHs TepMiHiB
Tepminy, 1110 BUKOPUCTOBYIOTHCS Y IbOMY JoroBopi, 03HAYaIOTh:

1.1. Beb-caiiT — BiAKpUTHIA [T BITLHOTO Bi3yaJlbHOTO O3HAHOMIIEHHSI, ITyOIIYHO OCTYIHUHN pecypc, Mo
HanexuTh TypareHty Ta po3milieHuil B Mepexi [HrepHeT 3a aapecoto https://247-travel-agency.com/, 3a
JIOIIOMOTOI0 SIKOTO 3a0e3MeuyeThesi BUOIp Ta 3MiHCHEHHS OPOHIOBAHHS TYPIPOLYKTY.

1.2. loroBip odepTu — 1e AOTOBIp Ha TypHCTHUHE 00CIyroByBaHHS Mk Typarentom i Typuctom, sKuid
yKIIaJJa€TheA IUIIXOM aKIEenTy o(epTu.

1.3. Akuent (ykIagaHHs/TiAMHACcaHHsS) 0depTH — IMTOBHE 1 Oe33acTeperxHe MPUHHATTS YMOB oepTH
LUISIXOM 3iicHeHHs aii TypuctoM, o BUpakaloTh HaMip cKopucTaTHcs BeO-caiitom Typarenta s
oopMIIeHHS HOTO MOCYT.

1.4. Arenrt (typarent), Typonepatop, Typuct - Hagamni iMmeHyt0TbCsI CTOPOHH.
1.5. Typoneparop - ropuanuna ocoba, BusHaueHa y [IpeamOyi nporo Jlorosopy.

1.6. TypareHT - ropuanydHa ocoda abo izuuHa ocoda - cy0'eKT MiAIPUEMHHUIIBLKOT TISUIBHOCTI, BU3HAUEHA
y IlpeamOymi nporo Jlorosopy.

1.7. TypucTuuHHi TPOIYKT - ONEPEIHBO po3podiieHuid TypornepaTopoM KOMIUIEKC TYPUCTHUHHX
MOCTIYT, SIKUI MOEAHYE HEe MEHILIE HiX JIBl TaKi IIOCIYTH, IO peallizyeThCs a00 MPOMOHYETHCS IS
peautizanii 3a BU3HAYEHOIO IIHOI0, IO CKJIAAY SIKOT'O BXOJSTH MOCIYTH NIEPEBE3CHHS, TOCTYTH
PO3MIIIIEHHS Ta HIII TYPUCTUYHI IOCITYTH, HE TOB'SI3aHi 3 IEPEBE3CHHSAM 1 pO3MIIIEHHSM (TIOCIIYTH 3
oprasisariii BiiBiTyBaHb 00'€KTiB KyJIbTypH, BiATIOYNHKY Ta PO3Bar, peatizamii CyBeHipHOT MPOTyKIIil
TOIIIO).

1.8. Typ - TypucTr4Ha MoAOpOXK (MOi3Ka) 32 BUBHAYEHHUMH MapIIPyTOM Ta CTpOKaMH, 3abe3rnedeHa
KOMILJIEKCOM TYPUCTHYHHUX MOCIYT, SIKi 3aMOBJISLIMCS TYpUCTOM (OpOHIOBaHHS, PO3MIILICHHS,
Xap4uyBaHHs1, TPAHCIIOPTHI MOCITYTH, PeKpeallis, eKCKypcii Tomo).
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1.9. Typuct - oco0a, sika 31iCHIOE TIOIOPOK 0 YKpaiHi a00 10 iHIIOT KpaiHu 3 He 3a00pPOHEHOI0
3aKOHOM KpaiHu nepeOyBaHHs METOIO Ha TEPMiH BijJ 24 TOJUH JI0 OJHOTO POKY 0€3 3/11iCHEHHS Oy 1b-sIKO1
OTITa4yBaHO{ JISUTBHOCTI Ta i3 3000B's13aHHAM 3IUIINTH KpaiHy abo miciie nepeOyBaHHS y 3a3HaYEHUIN
TEPMIH.

1.10. lokyMeHTH Ha Typ - TypUCTHUHHH (iHPOpMaLiiiHuil) Bayuep, MPOi3Hi TOKYMEHTH, pEKOMEH A1
TypHUCTaM 3 MOBEIIHKHU Y KpaiHi mepeOyBaHHs, CTPaXOBUH MOJIic (MEANYHE Ta BiJ HEIIACHUX BUMIAJIKIB),
YMOBH CTpaxyBaHHS i paBuJia MOBEIIHKHM TYpHCTa MPH BUHUKHEHHI CTPaXxOBUX BUIAJIKIB.

1.11. Bayuep - 1oKyMeHT, BCTaHOBJIEHO1 TypornepaTopoM Gpopmu, IKuii Hagae mpaBo TypucTy Ha
PO3MILIEHHS B 3a3HaYCHOMY T'OTENI 3 HIEBHUM TUIIOM XapdyBaHHs Ta TUIIOM HOMEpa y BU3HAUYECHHUI CTPOK.

1.12. Cuctema OpOHIOBaHHS — CIEIiaIbHO PO3pO0JICHA CHCTEMa, sika 3a0e3Ieuy€e MOXKIIUBICTh
OpOHIOBaHHS TYPUCTUYHOTO MPOIYKTY (TYPUCTHYHHX ITOCIYT), IO HAAEThesl TyponepaTopoM B peKIMi
peaIpHOTO Yacy, 3 BUKOPUCTAHHIM Mepexi [HTepHeT. 3a TOOMOTor0 CUCTEME OpOHIOBAHHS
3MIACHIOETHCS Tepenada iH(GopMallii o0 TYPUCTUIHOTO MTPOAYKTY (TypPUCTHIHUX MTOCIYT), & came:
noJiayua 3asBKU Ha OPOHIOBAHHS, OTPUMAHHS i ITBEPIXKCHHS OPOHIOBAHHS, BUCTABIICHHS PAXYHKY Ha
OIJIaTy, OTPUMAHHSI OMEPATHBHOT iH(opMaIlii PO CTaH 3aMOBJICHOTO TYPUCTHYHOTO MPOIYKTY Ta
JOKYMEHTIB Ha Typ B €JIEKTpOHHOMY BUIIIsiAl. CrcTeMa OpOHIOBaHHS MpelcTaBieHa Ha odiniiHOMY calTi
Typoneparopa.

1.13. 3asBKa Ha OPOHIOBAHHS - JOKYMEHT, III0 MiATBEPKYE 3aMOBIICHHS TypareHTOM TypHUCTHIHOTO
MPOAYKTY (TYPUCTUYHOI [TOCIYIHN), 110 HAIIPaBIA€ThCs TypareHToM 3 IOOMOI'0K0 CUCTEMHU OpPOHIOBAaHHS,
Ta o3Hauae 3roxy Typarenta nepex TypomnepatopoM 3a BilIIKOAyBaHHS 30MTKIB, SIKUX 3a3HAB
TyponepaTop BHachifok ii BigkinkaHHs TypareHToM ab0o TypUCTOM MiciA ii OTpUMaHHS
Typoneparopom.

1.14. IlinTBepmkeHHs OPOHIOBAHHSA - JOKYMEHT, 1110 MIATBEPIKY€E OpOHIOBAHHS TYPUCTHIHOTO MPOIYKTY
(TypuCTHYHOI TOCTYTH) i3 3a3HaYSHHIM HOTO BapTOCTi, TEPMiHIB OIUTATH Ta MTpadHUX CAHKIIIH 110 TypY,
10 HanpaBisieThes: TypornepaTopoM TypareHTy 3 BUKOPUCTAHHIM CUCTEMH OPOHIOBAHHS.

1.15. AHynsMist TYpUCTUYHOTO MPOAYKTY (TYPUCTHYHOI MMOCIYTH) - BiAMOBIHO 10 YMOB LIBOTO
Horosopy, 1ie BinmMoBa TypareHnra Bix 3a0pOHOBAHOTO TYPUCTUYHOTO MPOAYKTY (TYPHCTUUHOL TIOCITYTH),
a TakoXx npaBo TypomepaTopa BimMoBHuTH TypareHTy B HaflaHHI 3a0pOHBOBAHOTO Ta MIATBEPIKEHOTO
TYPUCTUYHOTO MPOAYKTY (TYPUCTHYHHUX IOCIYT). AHYJIALISA IPOBOANTHCS IMIJISIXOM HaliCIIaHHS
Typarenrom Typomnepatopy abo Typonepatopom TypareHTy MHCEMOBOTO TTOBITOMIICHHS 3
BHUKOPHUCTAHHSIM CUCTEMH OpOHIOBaHHS. BimMoBa Bix TypUCTHYHOTO MPOAYKTY (TYpPUCTHYHOI OCIYTH) -
e BizmoBa TypucTta Bif 3a0pOHBOBAHOTO TYPHCTUYHOTO MPOAYKTY (TypHUCTUYHOI MOCTYTH), & TAKOX
npaso Typonepatopa, uepe3 Typarenta BigmmoBuT TypucTy B HaJaHHiI 320pOHBOBAHOTO TYPHUCTUYHOTO
MPOAYKTY (TYPUCTUYHUX MOCIYT) HUIIXOM HaiCIaHHS MiATBEPIHKEHHS — aHYJISIIT 32 TOMTOMOTOFO
CUCTEMH OpOHIOBaHHS.

1.16. CrientiannbHi TypH — IIe TypH SIKi BU3Ha4eHi TyporepaTopom, K TypH 3i CHeIiaTbHUMEH YMOBaMHU
OpOHIOBaHHsI Ta OIUIATH TYPY, Ipo 1o Typoneparop iHpopmye TypareHra B miaATBEpAXKECHHI Ha TYp Yepes
cucTeMy OpOHIOBaHHS.

1.17. I'porroBi KOIITH — KOIITH, IO HE € BIacHICTIO TyparenTa, orpuMani Typarentom Big Typucra 3a
peamizamiro Typy, ki B TOBHOMY 00CS31 M IJIATAIOTh CIUIaTi Typomneparopy.



1.18. IlocTayanbHUKU TYPUCTUYHUX ITOCITYT — KOMIIaHi1, [0 HAJIAF0Th KOHKPETHI TIOCIYTH, 5K €
CKJIQJIOBOKO TYPUCTUYHOTO MPOJYKTY (TYPUCTUYHUX MOCIYT), & CaMe: MOCIYTH 3 TAMYACOBOTO
po3MilleHHs (MPOKUBAHHS ), IEPEBE3CHHS, CTPaxXyBaHHsI, EKCKYPCIiHE Ta pO3BaXkallbHE 00CITyTrOBYBaHHS
Ta IHIIE.

1.19. Odiuiitamii caiit TyponepaTtopa — odimiiiHa Bed-cTopinka Typoneparopa, Ha Kl PO3MIITY€ETHCS
pi3HOMaHITHA orepaTuBHA iHGOpPMAILis PO TYPUCTHYHHUH MPOAYKT (TYPHCTUYHI ITOCITYTH), IO HANAETHCS
Typoneparopom. Indhopmanis, onyGiikoBana Ha odiniiHoMy caiiti TyponepaTopa MoXke 3MiHIOBATH Ta
JONOBHIOBAaTH YMOBH 1boro JloroBopy. [latoro Betymy 3MiH a00 ZOMOBHEHb B iHQOpMaLiiiHUI MaTepiai
Typoneparopa € nata po3milieHHs iHpopmartii Ha odimiiiHoMy caiiTi Typonepatopa.

1.20. Komepmiitanii kypc Typomeparopa — kypc rpusHi 0 gonapa CHIA gu €BPO, sxuit
BCTaHOBIIOEThCsT TyporiepaTopoM Ta ONPUITIOAHIOETCS Ha odiniliHOMY caiiti Typoneparopa, Ta
3acTtocyeThes TypornepaTopoM Mpy BU3HAYEHI BAPTOCTI TYPUCTHIHOTO MPOAYKTY (TYpUCTHIHOT
MOCITYTH).

1.21. InguBinyanpHa 3asiBKa Ha OPOHIOBAHHSI - [1€ TYPUCTUIHHUN MPOAYKT (TYPUCTHIHA ITOCITYTA)
chopMoBaHWMii 3a iHAUBIAyaTLHIM 3ammiTOM TypareHTa, Biipi3HIEThCS Bi OmyOIikoBaHOI TAKETHOI ITiHH,
siKa po3MiIeHa Ha ogimiitHoMy caiiti TyponepaTopa Ta miaTBepHKEHHS OpOHIOBaHHSA K01 TOTpedye
JOJATKOBOTO 3BepHEHHS 110 [locTayanbHUKIB TYPUCTHYHHIX TOCTYT.

1.22. Iepiox Bucokoro ce30Hy — 1€ mepio MiABHIICHOTO TOMUTY HA TYPUCTUYHUHN MPOAYKT,
HalllOHAJIBHI CBSTA, IPOBEACHHS PI3HOTO POAY 3aXO0/iB, K-TO KOH(EpeHIIii, KOHIIEPTH, CTIOPTHUBHI
3MaraHHs TOIIO, B KpaiHi nepe0yBaHHs, SIKI BU3HAYAIOTHCS [10CTaYaJIbHUKAMH TYPUCTUYHUX HIPOAYKTY
(TYpUCTHYHHX TTOCITYT), Ta MMyOTIKYIOThCS Ha odimiiiHoMy caiiti TypomepaTopa.

1.23. JIuct 6poHIOBaHHS — JOKYMEHT, IO MiATBEPXKYE 3aMOBIIeHHS TypucTa moao 6akaHoro
TyPUCTUYHOTO NPOAYKTY Ta Hajae Typoneparopy (TypareHty) iHpopmarito Ipo 3aMOBJICHUN HUM
KOMILIEKC TYPUCTHIHUX TIOCIYT.

2. IIpeamet [dorosopy

2.1. Bignmoriauo no uporo porosopy TYPOITEPATOP 3000B's13y€ThbCst BiIOBIAHO /10 OPOHIOBAHHS
TYPATEHTA, 3niticaenoro 3a 3amoBieHHsiM TYPUCTA (3amMoBHHKA), HAAATH KOMILIEKC TYPUCTHYHUX
MOCIyT (TYPUCTUYHUHN MPOAYKT), HaAAaTH iHPOpMaIiifHO-KOHCYIbTalliiH] mociyTu, a TYPUCT
3000B's13y€ThCS Ha yMOBax 11500 JloroBopy NpuilHATH Ta ONMJIATUTH iX.

2.2. BpontoBanus 3xilicHioeThess TYPAT'EHTOM B cuctemi OpontoBanas TYPOIIEPATOPA BiamoBigHO
JI0 TicTa OpoHIOBaHHS TypHUCTa, 3 BKa3aHHSM BCiX HEOOXITHUX MTapaMeTpiB, 10 BUMarae
TYPOIIEPATOP.

3. IIpaBa Tta 000B'A3KH CTOPiH
3.1. TYPATEHT mae npaBo Ha:
3.1.1. Orpumanns Big TypucTta HEOOXiTHUX TOKYMEHTIB Ta iHIIMX MEPCOHATBHUX MaHUX TypHCTIB, SKi
BUKOPUCTOBYIOTECS TyporepaTopoM 3 MeTOr0 OpoHtoBaHHS TypUCTHYHOTO MPOAYKTY, MPOBEIACHHS

HaJIeKHOT MiATOTOBKH JI0 Horo peaizailii, opopMIIeHHs MPOi3HUX Ta IHIIMX JOKYMEHTIB, HEOOXiMTHUX IS
HaJ[aHHS TYPUCTHYHUX TIOCIYT.



3.1.2. Bigmkonysanus Typucrom mkoau, 3anogisHoi TyponepaTopy HenmpaBOMipHUMH JisIMU.

3.1.3. Ilpu OpoHIOBaHHI TYpiB, SIKi MaIOTh CIICLialIbHI YMOBU OpOHIOBaHHs, TypornepaTop Mae IpaBo
BuMaratu BiJl Typucra uepe3 Typarenrta nepeamiaTy 3a 3aMOBJICHUI TYpPUCTHYHUN MPOAYKT Y BUTIISAL
aBaHCOBOTO TUTATEXKY 0 a00 Ticist oTpuMaHHs TypareHToM miATBepHKCHHS OpOHIOBAHHS, SIKUH
CIUTAYy€THCS MPOTATOM |-ro OaHKIBCHKOTO JTHS TICJIsI OPOHIOBaHHS. Y pa3i aHYJIAIIl 3asBKH Ha
OpoHIOBaHHS (BiIMOBH BiJl TYPUCTUYHUX ITOCIIYT), KOIITH CIUTAYEH] 110 TAKOMY PaxyHKY He
MOBEPTAIOTHCSL.

3.1.4. Y pasi nopymenHs TypucToM CTPOKIB OIUTaTH BapTOCTI TYPUCTUYHOTO MPoaAyKTy Typormeparop
gepe3 Typarenra Mae ipaBo po3ipBaTH mei J[oroBip y Oyab-sKuii 9ac micis 3aKiHIeHHS TEPMIHY OIIaTH
(mepearnaT) TYPUCTUIHOTO MPOAYKTY (TYPUCTUYHHX TIOCIYT) pa3oM 3i CTSITHEHHsM 3 Typrucrta
TPOIIOBUX KOIITIB B pO3MipaX, BU3HA4eHUX TyporepaTopom.

3.2. TYPOIIEPATOP uyepe3 TYPAI'EHTA 30060B's13annii:

3.2.1. 3niiicHuTH OPOHIOBaHHS TYPUCTHYHHX TOCITYT Ta HAJIATH TYPUCTHYHI IOCITYTH, 3aMOBJICHI
TypucrtoMm, y moBHOMY 00cs131, B KIIBKOCTI, SIKOCTI Ta Y BU3HA4YeHi [JJoroBopoM cTpOKH, 32 yMOBH TIOBHOT
OIJIaTH BapTOCTI TYPUCTHYHOIO NPOLYKTY TypHCTOM y CTPOKH, BCTAaHOBJEHI UM J[0roBOpOM.

3.2.2. o yxnanenns nporo JJoroopy TyparenT 30608's13auuii inGopmyBatu TypHcTiB npo iX mpasa Ta
000B'sI3KM, HA/IaBaTH TMOBHY 1 IOCTOBIpHY iH(opMariro mpo opraHizamito Typy, yMOBU cTpaxyBaHHS,
[IPaBUJIa IIEPETHHY JEP>KaBHOIO KOPAOHY, PO MOPSAOK Ta YMOBH IepeOyBaHHS 32 KOPAOHOM, a TAKOX
HajaBath TypHCTy BCIO HEOOXiHY iHpopMarriro 3rigHo i3 cratTsimu 19(1), 20 3akony Ykpainu "[Ipo
TypusM'", a came:

- OCHOBHi BUMOTH JI0 0(hOpMIICHHS B'i3HUX/BHI3HUX JOKYMEHTIB (IIacIlOpT, A03BL1 (Bi3a) Ha B'i3/1/BUi3] 10
KpalHH THMYacOBOT0 1epe0yBaHHsI), Y TOMY YHUCI CTPOK iX 0(hopMIICHHS;

- PO TIpaBwIIa B3Iy A0 KpaiHu (MICIsl) THMYACOBOTO TIepeOyBaHHs Ta iepeOyBaHHS B Hill;

- MEJMYHI 3aCTepPEKEHHsI CTOCOBHO 3/IICHEHHS TYPHCTOM TYPHUCTUYHOT OJOPOXKi, 30KpeMa
MPOTHITOKA3aHHS Yepe3 NeBHI 3aXBOPIOBAHHS, BiK, 200 (Di3W4HI HEOMIKH TypHUCTIB, a TAKOXK YMOBU
0e3meKu TYpHUCTIB y KpaiHi (MiCIll) THMYacOBOTO IepeOyBaHHS;

- po3Mip (inancoBoro 3ade3neueHHs TypornepaTopa Ha BUIaI0K HOTO HEMJIaTOCIIPOMOKHOCTI
(GaHKpyTCTBa) Ta PO KPEAUTHY YCTAaHOBY, sIKa Hajiana Take 3a0e3MeUeHHS;

- po3KIaj aBiapeicis, MicIe 1 9ac 300py TpyMH, CTPOKH TYpY;

- XapaKTepUCTUKY TPAHCIIOPTHHUX 3ac00iB, 110 34iMCHIOIOTh IEPEBE3EHHS, Y TOMY YHCHI 1X BUJ 1
KaTeropisi, CTHKYBaHHS (CIIOy4eHHsI) peiiciB, a TAKOXK 1HITY 000B'I3K0BY iH(OpMaLilo, mepeadaueHy
KOJIEKCaMH 1 IpaBUJIAMH MIEPeBE3eHb (SKIIO MEPEBE3EHHSI BXOAUTH JI0 CKIIAy TYPUCTHUIHOTO
00CITyTOBYBaHHS);

- BIIOMOCTI PO MiHIMaJIbHY KUTBKICTh TYPUCTIB Y TPYIIi, TEPMiHU iHPOPMYBaHHS TYpPHUCTa PO TE, 110
TYypUCTHYHA TIOi3/IKa HE BiAOYyAEThCs Yepe3 HeJo0ip rpyny;

- XapaKTepUCTUKHU TOTEIIB, IHIINX MiCIllb PO3MIMIEHHS TYPUCTIB, Y TOMY YHCII iX Miclle po3TallyBaHHs,
Kkimacudikallis 3a 3aKOHOJJAaBCTBOM KpaiHH (MICIIsl) THMYacOBOT0 iepe0yBaHHs, BiIOMOCTI TIPO



MiATBEPPKEHHS BiIIOBITHOCTI TIOCIYT TOTEII0 BCTAHOBJIEHUM BUMOTaM, BiJOMOCTI ITPO MpaBuia
THMYaCOBOTO MPOKUBAHHS, CTPOKH 1 MOPSIIOK OIUIATH TOTEILHOTO 00CTYrOBYBaHHS;

- BUJIM 1 CTIOCOOM 3a0e3MeyueH s XapayBaHHs i1 Yac TypUCTHYHOI TOT3/IKH;

- BIIOMOCTI PO CTPaxoBy KOMIIaHilo, 110 341 CHIOE CTpaxyBaHHsI PU3HKIB, OB'A3aHUX 3 HAJAHHIM
TYPUCTUYHOTO 0OCITyrOBYBaHHS, MOPAIOK 3abe3nedeHHs TyponepaTopom 000B'sI3KOBOT0O Ta/abo
JOOPOBIIBHOTO CTPaxyBaHHsI TYPHCTIiB, pO3MIp, IOPSIOK 1 YMOBH BUIUIATH CTPAXOBOTO BiALIKOYBaHHS,
MpaBuiIa 3BEpHEHHS JI0 TPEICTABHUKIB CTPAXOBOi KOMMaHii B KpaiHi BiAMOYMHKY, a TAKOXX MOXIUBICTh Ta
YMOBH TOOPOBIIBHOTO CTPAaXyBaHHS BUTPAT, MOB'SI3aHHUX 3 PO3iPBaHHIM JOTOBOPY Ha TYPUCTHIHE
00CITyroByBaHHS 32 IHIIIATHBOIO TYPHUCTA, CTPaXyBaHHSI MaliHa;

- IIPO 3BUYAi MIiCLIEBOI'O HACEJIEHHSI, TaM'ATKH IPUPOJIH, ICTOPIi, KyIbTYpH Ta 1HII 00'€KTH TYPUCTUIHOTO
MoKasy, 10 3HaXOIAThCA il 0COOIMBOIO OXOPOHOI0, CTaH HABKOJIHMIITHHOTO MPUPOAHOTO CEPEeIOBHILA,
CaHiTapHy Ta eMieMioNoriuHy 00CTaHOBKY;

- PO BHJIM Ta TEMATHUKY €KCKypCIHHOTO 00CITyTrOBYBaHHsI, MOPSAIOK 3yCTPidei i TPOBO/IB, CYTIPOBOIY
TYPHUCTIB, TIPO JIaTy i Yac MOYATKy Ta 3aKiHYEHHs TYPUCTUYHOTO 0OCIYrOBYBaHHS, HOTO TPUBAIIICTH;

- IO LiHY, IpaBuiIa OPOHIOBAHHS Ta aHYJIIOBaHHS, OPSIOK 31HCHEHHS OIJIATH TYPUCTHYHOTO
MPOAYKTY (TypUCTHUYHHUX MOCIYT);

- YMOBH 1 HaCJIiZIKK CKaCyBaHHS Typy TYPUCTOM;

- Micle nepeOyBaHHS 0COOHM UM OpraHizallii, yIIOBHOBaXEHOI Ha IPUHHSTTS MPETEH3ii TypHUCTIiB, TOPSIOK
noAaHHs ckapr Typoneparopy Ta yMOBH iX po3riisny;

- iy 000B'13K0BY iH(pOpMaIiro, nependadeHy 3akoHoMm Ykpainu «lIpo Typusm» ta 3Y «llIpo 3axuct
MpaB CIOXHUBAYIB»;

- Typarent 3000B's3anu iHHOPMYBATH TYPHUCTIB, IO KOHCYIBCHKHIA 301p 32 0()OpMIIEHHS Bi3 70 KpaiHH 3
BI30BHM PEKMMOM MEPETHHY KOPIOHY TYPHCT CIUIAYy€ CAaMOCTIHO Ha YMOBax, sKi 3a3Ha4€H] Ha
odimiiHoMy caiti Typoneparopa.

3.2.3. O3naitomutn TypHCTIB 3 yMOBaMH IOTOBOPY CTPaxyBaHHS Ta MOB'A3aHOI0 iHpOpMAITi€TO,
po3miieHoro Ha caiiti TyponepaTtopa ta/abo Ha caiiti CtpaxoBoi KoMmaHii.

3.2.4. 3a yMOBH OIUIaTH TTOBHOI BAPTOCTI TYPUCTHYHOTO TIpoaykTy Typucrom, TyporepaTop
3000B's13aHmil 3a0e3neunty Typucra yepe3 Typarenra HeoOXigHUMH qOKyMeHTamu Ha Typ, sKki
MOCBIIYYIOTB TpaBo TypHCTa Ha OTPUMAaHHS TYPUCTHYHHX IOCIIYT, a CaMe: MPOi3HI JOKYMEHTH (KBUTKH),
Bayuep, CTPaxoBi MOJICH, Ta 1HII JOKyMEHTH, HeoOXinH1 g HanaHHs TypucTaM TypHCTHYHOTO
MPOAYKTY.

[epenaua TypucTy JOKYMEHTIB MOKE 3JIIHCHIOBATUCH B aPOIIOPTY BHIILOTY NPEJCTABHUKOM
Typomeparopa, TyparenToM B odici, 200 eTeKTPOHHOIO MOMITOIO 33 JOMOBIIEHICTIO CTOpiH.

3.2.5. Indopmysatu Typucrta npo 3MiHH YMOB Typy, HOro TPUBAJIOCTI Ta MPOTPaMH IUISIXOM
MOB1IOMJICHHS 110 Tele()OHY, EISKTPOHHOIO MOIITOI0, HEraiHO Micsl TOTO SIK 1€ CTajo BiIOMO
Typarenty.



3.2.6. TyponepaTop Ma€e IpaBo Y BUKITFOYHHUX BHUITAJIKaX HEMOXKJIMBOCTI po3MillieHHs TypucTa 3MiHIOBaTH
nependaveHi y nmucti OpoHioBaHHs TypHcTa roTelli Ha TOTelNi Takoi )k a00 BUIIOT KaTeropii 6e3
YTPUMAaHHS JIOJJATKOBOT TUIATH.

3.2.7. Ha mucemoBy BuMory TyprcTa HaflaTH OCTaHHBOMY HiATBEPKEHHS (iHAHCOBOI 3a0€311eYeHOCTi y
BH/Ii 0aHKIBCHKOI rapaHTii.

3.2.8. Y Bumaaxy HEMOKIMBOCTI BUKOHaHHS TypornepaTopoM yMOB, 110 BUKJIAJIEH] B JIUCTI OpOHIOBAaHHS,
TypucTty nmoBepHyTH yCi CIJIad€HI HUM TPOIIOBI KOIITH 32 TypUCTHYHUN TIPOAYKT.

3.3. TypucTt Mae npaBo Ha:

3.3.1. OrpumanHs HEOOX1THOI 1 JOCTOBIPHOI iH(POpMAITii, BCTAHOBJICHOT 3aKOHOJABCTBOM, & TAKOXK
iHdopmartii mpo Xix BuKoHaHHS TyporepaTopoM 3aMOBJICHHS HA TYPUCTHIHHHA ITPOTYKT.

3.3.2. Otpumanns indopmanii npo HasBHICTE Yy TyponepaTopa JieH3ii Ha TyponepaTopChKy OisUTbHICTS,
0aHKIBCHKOT rapaHTii, iHIINX HEOOXIAHUX JTO3BUIBHUX JTOKYMEHTIB, HEOOXIJHHUX BIAMIOBIIHO JI0 YHHHOTO
3aKOHOJaBCTBA YKpaiHH.

3.3.3. Hanexne HamanHs TypucTtaM TYPHCTHYHOTO MPOIYKTY (TYPUCTUYHHX ITOCIYT), 3aMOBJICHOTO Ta
OTTAYEHOTO Y BiATOBIHOCTI 3 IIM JJOTOBOPOM.

3.4. TYPUCT (3aMOBHHMK) 3000B's13y€ThCS:

3.4.1. O3HailoMUTHCH 3 yMOBaMH I150T0 JlOTOBOpY, IOTPHUMYBATHCH i BUKOHYBATH iX B IOBHOMY 00CS3i,
NPUKAHATH 3aMOBJICHI IIOCJIYTH 38 YMOBH iX TOBHOT OIJIATH.

3.4.2. Hapatu noBHY iHpOpMallito po Oa’kaHWi TYPUCTUYHUH MapIIPYT i MOBIIOMHTH CBOT BUMOTH JI0
HBOTO NP 0(OPMIICHHI JIMCTa OPOHIOBAHHS.

3.4.3. CBoeuacHo Hagat Typonepatopy yepe3 TypareHTa Bci He0OXiqH1 115t OpOHIOBaHHS
TypucTu4HOrO IPOAYKTY BiJOMOCTI Ta 1okyMeHTH Typucta Ta 0ci0 1o 3 HUM HOJ0POKyBaTUMYTh,
HeoOXiZHi A1 oopMIICHHS TOI3AKH (Typy) B HEOOXiHIH KiTbKOCTI MpUMipHUKiB. MaTn odopmieHi
HaJIC)KHUM YMHOM JIOKYMEHTH JUIs BUi3y/B'I3/1y 3/10 KpaiHU MOJA0POKYBaHHS, TOKYMEHTH HEOOXIIHI JIst
MEPeTHHY KOPJOHIB AiThbMHE 70 18 pokis. [lepeBipuTr paBUIIEHICTE 0QOPMIICHHS IOKYMEHTIB, BUIAHHX
Typomnepartopom, Tak sk TypHCT Hece TOBHY BiAMOBIAaIbHICTD 32 AIMCHICTH HAIAHUX JJOKYMEHTIB Ta
BimomocTei npo TypucTa Ta 0cib, 1Mo 3 HUM MTOA0POKYIOTh.

3.4.4. Ilpu GpoHIOBaHHI OCIYT AJsl iIHO3EMHUX TPOMAaJISH MepeJaBaTH KOIilo 6araropa3oBoi yKpaiHChKOT
Bi3H Ta KOTIIO Bi3W KpaiHH Typy TypHUCTiB HEPE3UACHTIB YKpaiHu.

3.4.5. 3a0e3neunTH JOTPUMAHHS 3aKOHOIABCTBA JIEP’KaBU THMYACOBOTO NepeOyBaHHS, B T.4. MUTHHX,
IMMITpaIifHIX, CaHITAPHUX, TPOTHUIIOKEKHUX Ta 1HIINX TIPABHUII, HOPM TIOBEIIHKA, TPOMAICHKOTO
MOPSIIKY, BUMOT KYJIBTYPH 1 peirii, IpaBUJI KOPUCTYBAHHS TYPUCTUYHHMH MTOCTYTaMH, TIPaBUIT
nepeOyBaHHA B TOTEJSIX Ta IHIIMX 00'€KTax pO3MILLEHHS, TAKOXK BiAIKOAOBYBaTH Typoneparopy 30MTKH,
3aBJlaHi HEMPaBOMipHUMH JisiMU TypHUCTIB, BKIIOUAIOYM BUITA KU HE3aKOHHOI iMMIrpaiii, mopymeHHs
Bi30BOTO PEXHMMY, TOPYILICHHS MPABUII MOBITPSIHUX NEPEBE3CHB, TOILIO.



3.4.6. 3abe3neunTy BUKOHAHHA TyprCTaMu BUMOT AUIUIOMATHYHOI yCTaHOBH (IMMIrpaniiiHol ciryx0m)
1010 IXHBOTO 0COOMCTOrO Bi3UTY 1A ciBOecian abo 3 iHIOI MPUYKHY B pa3i moTpeOu, Ipo o
Typoneparop noigomisie Typucta uepe3 TyparenTa.

3.4.7. KoMIieHCyBaTH B JOKYMEHTAJIBHO ITATBEPHKEHOMY pO3Mipi 30MTKH, 3amoisHi Typoneparopy
HEIPaBOMIPHUMH JisIMUA TYPHUCTIB BHACIIAOK HEBUKOHAHHS 200 HEHAJIe)KHOTO BUKOHAHHS YMOB IIHOTO
JoroBopy, B T.4., ajie He 0OMEKYIOUNCH 3HATTSIM TYPHUCTIB 3 peiicy, HaKIaIeHHIM mTpady, y 3B'SI3KY 3
HEHAJI)KHIUM O(POPMIICHHSIM JOKYMEHTIB JUIA TIEPETUHY AEePKABHOT'O KOPJOHY YKpaiHu, KpaiHu
MOIOPO3Ki, TPOOIEMaMK MTPOXOPKEHHS IPUKOPIOHHOTO (TACIIOPTHOT'0), MUTHOT'O Ta IHIIIMX BUJIIB
KOHTPOJIIO TYPUCTAMH B aCpOIIOPTI BiAIPaBICHHs Ta MPUOYTTS; BHACIIIOK IMOPYIICHHS MTPABUI
MOBEJIIHKH, TPOMaJICKKOTO MOPSIJIKY, 3aKOHIB, IO JIIOTh HA TEPUTOPIT KpaiHH TUMYACOBOTO TIepeOyBaHHs,
TIPH BiZIMOBi IIOCOJILCTBA Ta IMMITpAIliifHOI CITy>K0H y Buaadi B'i3HUX Bi3, Typucty/ abo mpu 3miHi
3aMOBJICHHS.

Ipo 3a3naueni 30utku Typoneparop nosigomisie Typucta yepe3 TypareHTa 3a JOMOMOTOK CHCTEMHU
OpOHIOBaHHS.

3.4.8. Omatute pakTUIHO MToHEeceHi TyporiepaTopoM BUTPATH y BUMAAKY BiIMOBH Bix maHoro JloroBopy
JI0 Ta TiCIIs TTOYaTKy MOi3/IKH 3TiTHO YMOB OpOHIOBAaHHS, SIKi 3a3HAYAIOTHCS B JIUCTI OPOHIOBAaHHSI.

3.4.9. lorpuMyBaTHCh Yacy, 3a3Ha4€HOT0 B JOKYMEHTaX Ha Typ, Ta MPaBUI OCOOUCTOIT OE3MEeKH MiJ yac
MOJIOPO3Ki, Ta IPUOYTH A0 aepoNOPTY HeE Mi3Hille HiX 32 2,5 TOMUHH 10 BUIIBOTY.

3.4.10. ITpu nepeOyBaHHi y Typi JOTPUMYBATHCH BKa3iBOK TifiB MPUHMAIOY0i CTOPOHU Ta TIOBiIOMIIEHB,
PO3MIIIEHUX B TOTENI HA iHPOPMAIIHUAX CTEHAAX IIOJI0 Yacy BUIIBOTY (BUI3/y) peiiCciB Ta yacy movyaTky
peectparii.

3.4.11. Omnarutu TypomnepaTtopy uepe3 TypareHTa BapTicTh 3aMOBJICHOTO TYPIPOAYKTY MPOTATOM
CTPOKY, IKWW BKa3aHWi B 11.4.5. ieoro JloroBopy.

3.4.12. Y BunajaKy ykiaJeHHs JaHOTO JloroBOpY 3a OJIMH, JIBa YU TpU OAHKIBCHKI JHI 0 o4yaTKy Typy,
Typuct 30008B's13anuii crutatut Typorieparopy uepe3 TypareHta NOBHY BapTicTh TypHpoayKTy B ICHb
yKJIaJieHHs uboro Jlorosopy.

3.4.13. CBoedacHO Ta B TOBHOMY OOCS31 3[IHCHATH OIJIATy 32 BUKOPUCTAHHS JOJATKOBHX ITOCIYT B
MICIISIX TMPOKUBAHHS Ta IHIIMX MicIAX repeOyBaHHS ITiJ] 9acC MOi3IKH, TOKPUTH 3 BIIACHUX KOIITIB
BUTpPATH YM 30MTKH, CIPUYMHEH] B pe3y/IbTaTi HenpaBoMipHUX Aii Typucta Ta/um ocil, 1m0 3 HUM
MOJIOPOXKYIOTb.

3.4.14. OnnatuTH BapTICTH B'I3HOI Bi3H MPH MPOXO/HKEHHI MACIIOPTHOTO KOHTPOJTIO, SKIIO TPUAOaHHS
Bi3H y crIpoIeHuit crocid nepeadadeHo 3aKOHOAABCTBOM KpaiHu, 10 SIKOi B'ixmKae TypucT.

3.4.15. Typuct 3000B'I3y€THCSI MUCHMOBO MOBiMOMIISITH TyporepaTtopa mpo MPUHHATTSA YMOB 110
AJIBTCPHATUBHOMY BUKOHAHHIO OCTaHHiM TYPUCTUYHUX IOCITYT NUIAXOM 3aTBCPIKCHHA HOBOI'O JIUCTA
OpOHIOBaHHSI.

[Tpu oMy nonepeaHii JMcT OPOHIOBaHHA HiAnUcaHuil 3 TyprcTOM BTpadae CBOIO IOPUANYHY CHITY. Y
BUMNAJKY, KO TypUCT He pUiiMae yMOBH 110 aIbTEpPHATUBHOMY BUKOHAHHIO TyporepaTopom
NPUAHATHX Ha ceOe 3000B's13aHb 3 HAIAaHHS TYP MPOAYKTY a00 y BUNIAJIKy HEMOXIUBOCTI HAaJaHHS
anpTepHaTUBHUX Nociayr TyponepaTtopoM, TypHCTy IOBEPTA€THCS BAPTICTh OIUIAYEHUX HUM TIOCIYT.



3.4.16. CBoeuacHo HagaBaTu TypareHTy MakeT JOKYMEHTIB TYpUCTIB it 0OpMIICHHS B'i3HUX Bi3
BiJIIOBIZIHO 10 TEPMiHIB, sIKi BKa3aHi Ha caiiti Typonepatopa. fAxmo y Typucra € BimoBinHa B'i3Ha Bi3a,
TypucTt 3000B's13aHMA TOBIIOMHUTH PO 11 HASIBHICTD y JHCTI OpoHIOBaHHS. [Ipy oMy BiMOBinaIbHICT
3a MIACHICTH Takoi iHopMarrii mokmamgaeTses Ha TypucTa i MPUPIBHIOETHCS 0 BiMTOBITAIBHOCTI 32
BiIMOBY BiJ] 3a0pOHBOBAaHUX TOCIYT BiATIOBITHO YMOB OpOHIOBAaHHS, SIKi 3a3HaYeHi B JIMCTI OpOHIOBaHHS.

3.4.17. Hignucanusm ganoro [Joroopy Typuct noropkyeTbes OyTH 3acTpaxoBaHuM TyporepaTopoM Ha
MepioJ] TYpUCTUYHOT MOT3/IKKU Ha YMOBax CTpaxoBoi kommanii — naptHepa Typoneparopa. TyponepaTop
3abe3neuye Typucra cTpaxyBaHHIM IPH 3IIHCHEHHI MOI3IKN HA OCHOBI JOTOBOPY 31 CTPaX0OBOIO
KOMITaHi€r0 BinmoBigHO 70 cT.16 3Y «lIpo Typusmy», mo nependadae 060B'13K0BE (MEIMIHE Ta Bif
HEIIACHOTO BUITAJIKY) 3TiIHO MPABUJI CTPAXOBHUX KOMITaHIH.

3.4.18. B pasi npuadaHHs TypUCTUYHOTO IPOAYKTY 3a UM J[OrOBOPOM OZHIEI0 0COOOI0 Ha KOPUCTD
iHIIMX 0ci0, Taka ocoba (3aMOBHHK), 110 ykiajaae uei JJorosip Ha kopucTs HabyBaudiB, 110 Takox MaloTh
craryc Typucra, manucanasM JloroBopy miITBEPAXKYE 1 MOTOKYEThCS, 1110 3aMOBHUK YKiIaB JloroBip
Bix cBoro iMeHi Ta imeHi HabyBauiB i rapantye TyponepaTopy, 1o HaaiIeHui HeOOX1ATHUMHI
TTOBHOBaYXEHHSMHY BUMHSATH IPaBOYMHH Bij] iMeHI Ta B iHTepecax HabyBauiB, o3HaiioMIteHHi 3 yMOBaMHU
JloroBopy Ta MOBiIOMUB HOT'O YMOBH.

3.4.19. Y BunajaKy HacTaHHS CTPaXOBOTO BUMAJKY, TyprcTy HEOOXiHO 3BEPHYTHCH OE3MOCEPEIHBO JI0
CTpaxoBOi KOMIaHii 3a TeneoHaMu, BKa3aHUMH Y CTPaxOBOMY IIOJIiCi-I0TOBODI, Ta JiTH B MOPSAKY
nependadeHoOMY YMOBAMH CTPAaxOBOTO MOJTICY.

3.4.20. [TigmucanusM mporo JloroBopy TypuCT MiATBEPIKYE i TOTODKYETHCS OTPUMYBATH iH(OPMAITIT0
Big Typomnepartopa Ha Tese)OHHUI HOMEp, eIEKTPOHHY HOIITY TOIIO, HafgaHi TypHuCTOM BiIOBIIHO 110
naHoro Jlorosopy.

3.4.21. CaMocTiitHO 000B'SI3KOBO YTOYHIOBATH HOMED PEHCY Ta po3Kiaa 3a 100y 10 BUIHOTY.

3.4.22. O3HalOMUTHCH Ta AOTPUMYBaTUCH paBui npodinaktuka COVID-19 Ta inmmx iHpeKmiianx
3aXBOPIOBaHb, BUBHAYCHUX MIiHICTEPCTBOM OXOPOHH 3/I0pOB'st YKpaiHu Ta KpaiHu BiBiMyBaHHS,
BKJIFOUYAIOYH, aJI¢ HE OOMEXKYIOUHCh: JOTPUMAHHS COIIAIbHOT TUCTAHIIi, BUKOPUCTAHHSI 3aCO0IB
IHMBITyaJIbHOTO 3aXUCTY, JOTPUMAHHS BUMOT II0JI0 TECTyBaHHs Ta/a00 BaKIMHAIIIT (32 TOTpeOn).

3.4.23. CBoedacHO Ta HaJIE)KHUM YHHOM O(OPMHUTH BCi HEOOXiTHI METMYHI Ta CaHITAPHI JOKYMEHTH, SIKi
MOKYTh BUMaratucs uisl B'i34y/BUi3ny B/3 KpaiHM TUMUYAcOBOTO IepeOyBaHHs, BKIIOYAI0UH, aJie HE
00MEKyI0UHCh: cepTH(IKaTH BaKIIMHALI], HETaTUBHI pe3yJbTaTH TECTYBaHHA Ha iH(eKuiiHi
3aXBOPIOBaHHS, MEJMYHI JeKJIaparii TOIo.

3.4.24. CamocTiifHO BiACTiAKOBYBaTH OyIb-5Ki 3MiHA BUMOT IIIOJIO TIEPETHHY KOPAOHIB KpaiH 3a
MapIIpyTOM TYPHCTHYHOTO MPOIYKTY, & TAKOK 03HAHOMUTHUCH 3 €MiZIeMIONIOTIYHO0 CUTYAIII€l0 B KpaiHi
THMYACOBOTO MepeOyBaHHS.

3.4.25. TypucT yCBIIOMITIOE, IO MiJ] Yac 3iiCHEHHs TYPHUCTUYHOI OJOPOXKI ICHYIOTh PH3UKH
MOTIPIIECHHS CIIiIeMIOIOTIYHOT CUTYaIlil Ta/ab0 BBECHHSI HOBUX 00OMEXKEHb B KpaiHi TUMYaCOBOTO
repeO0yBaHHs, 1 TOTOPKYETHCS 3 THM, III0 TaKi 00CTaBHHHN MOXYTh CIIPUIMHHUTH 3MiHU B TIpOTpami Typy
Ta/ab0 HEMOXIINBICTH BUKOPUCTAHHS OKPEMHUX TYPUCTHYHUX MTOCIYT, 32 1o TyporepaTop
BIAMIOBIAAJIBHOCTI HE HECE.



3.4.26. lotpuMyBaTHCh IpaBWII O€3MEKH Ta peKOMEeHaliil mpencraBHUKIB Typomneparopa, npuiiMarodoi
CTOPOHHM Ta OpraHiB BIaJH KpaiHd THMYACOBOTO NepeOyBaHHS.

3.4.27. Y pa3i notopoxi 10 KpaiH 3 MiJBUIIEHNM O0€3MeKOBUM PU3UKOM Ta/ab0 B perioHu, HaOIMKEH] 10
30H BIiCBKOBHX KOH(QIIIKTIB, TYpPUCT 3000B'sI3y€ThCS 3apEeCTPYBATHCh B €JIEKTPOHHIH cuctemi M3C
VYxpainu "APYT™" (https://friend.mfa.gov.ua) Ta norpumyBaTtich pekomenaanii M3C Ykpainu mono
MOJIOPOKEN 0 TaKUX KpaiH/peTioHiB.

4. llopsinox OpOHIOBaHHS TYPiB Ta NOPSIAOK PO3PAXYHKIB

4.1. IIporpaMa TYypUCTHYHOTO OOCITyTOBYBaHHsI, BAPTICTb TYPUCTHYHOTO MIPOAYKTY Ta iHILI iCTOTHI
YMOBH BKa3aHi pyu OPOHIOBaHHI TYpy.

4.2. Y BUMAIKy 3MIHH BapTOCTI TYPUCTUYHUX ITOCIYT, IO TTOB'sI3aH1 3 ITiIBUIICHHSIM IIiH Ha aBiaKBUTKH,
TYPUCTHYHUH MPOIYKT, 300piB 32 MaJbHE aBIaKOMITaHI€I0-TIEPEBI3HIKOM, TaKC, 300piB aepONOPTIB Ta
1HIIMX TocuyT A0 5% BapTocTi, 00yMoBieHol uuM JloroBopom, TyponepaTop Ma€ npaBo BUCTABUTH
paxyHOK Ha JOIJIaTy, U0 MMiUIAra€e OIUIaTi MPOTATOM 2-X OaHKIBCHKHX THIB. Y pa3i He OIIaTH
BiJIOBIHOTO PaxyHKY y BKa3aHUH CTPOK, el JJoroBip po3pruBaeThes, a BHECEHA paHille omiara
noBepTaeTbes Typucty micist yrpuMaHHs TypareHToM BapTOCTi MOCIHYT 31 CTBOPEHHS TYPUCTHYHOTO
MPOAYKTY, IO TOPIBHIOE PO3Mipy KoMIIeHcallii BuTpat Typoreparopa y 3B's13Ky 3 po3ipBaHHSIM L[LOTO
Horosopy.

4.3. [ToyaTKOM TypHCTUYHOTO OOCITyrOBYBaHHS BBXKAETHCS Yac BUJIBOTY JIiTaKa MDKHAPOAHOTO PEHCYy.
[NEPEBI3HUK mae nmpaBo 3MiHUTH Yac BiANpaBIeHHs/IPUOYTTS TPAHCIIOPTHOTO 3ac00y HE OLIbII HiXK Ha
24 ronuuu, Ha Typoneparopa MOIIMPIOIOTHCS BCI YMOBH Ta 0OMEKEHHSI BiJIIOBINATBHOCTI, SIKi
BcTaHoBIEHI [IpaBunamMy MOBITPSHIUX MEPEBE3EHB MACAXKUPIB i Oaraxxy Ta iHIIUMH HOPMaMH/aKTaMH B
cdepi mepeBe3eHb.

4.4. Tlix yac mignucaHHs naHOTO J[oroBOpY Ta 3aIMOBHEHHS JIHCTa OpOHIOBaHHS, TypHCT 3IiliCHIOE
aBAHCOBHM IUIATIXK Y pO3Mipi, KU 3a3HaUYeHUH B TMCTI OpoHIoBaHHi. [licns oTpuMaHHs migTBEpAKESHHS
Ha Typuctuunuii nmpoaykt, Typonepatop (Typarenr) 3B's13yeTbes 3 TypucTOM MO0 MOTOKEHHS HA
JUCTiI OPOHIOBAHHI MiATBEPPKEHHSI 3aMOBIICHOTO TypIpOAYKTY.

4.5. Ilpu OpoHIOBaHHI Typy OIUIaTa MOBUHHA OYTH 3/iiICHEHA BIAMIOBIIHO 0 YMOB, SKi pO3MIIlleHH] Ha
odimiitHomy caiiti TypomepaTopa abo BIAIMOBITHO 0 YMOB, sIKi 3a3HA4€HI B MiATBEpKEHHI OPOHIOBAHHS.

4.6. Yci BUaM TUIaTexiB 1o gaHoMy J[oroBopy MpoBOISTHCS B HALlIOHANBHIN BaMOTI YKpaiHu - TPUBHI.

4.7. CTOpOHH NOTrOIMIIH, 10 HA ATy IOBHOI OIJIaTH 3arajibHa BapTiCTh TYPUCTUYHOTO IPOLYKTY
(TypucTHYHOT TOCTyTH) MOXKe OyTH 3MiHEHa B 3aJICXKHOCTI 13 3MiHAMH KypCy TPUBHI 110 BiIHOIIEHHIO 710
nonapa CLLIA 4u €Bpo, OCKUIBKH 3arajibHa BapTiCTh TYPUCTHYHOTO NPOAYKTY (TYPUCTHYHOI IOCITYTH)
BH3HAYAETHCS IIIUISIXOM MHOXKEHHSI BApTOCTI IOCIIYT, BCTAaHOBJIEHOI TyporepatopoM, Ha BHYTPIlIHIH
¢ikcoBanuii kypc Typoneparopa Ha gaTy PakTUIHOI OIUIATH, Y pa3i 30UIbIICHH/3MEHIICHHS KYpCy
IpUBHi 10 BigHomeHH:o 110 gonapa CLIA gyu €BPO BapricTh HeomaueHoTo ab0 HEMOBHICTIO
OTIJIAYEHOT0 TYPUCTHYHOTO MPOAYKTY (TypUCTHYHOI ITOCIYTH), TPOMOPIIiIHO

301TBITY €THCS/3MEHIITYETHCS, TUTBKH Y CTPOKH TIEpen0avdeHi YMOBAMH OTUIATH TYPY.

Kypc rpusHi no BiznomenHto a0 noiapa CILIA yn €BPO Bu3HauaeThCs JaTOI0 paxyHKY, BUCTaBICHOTO
Typoneparopom TypareHry.



[Tpu nopyieHHI TepMiHIB CIUTaTH, SIKi 3a3HaY€H] B paxyHKY-(akTypi, y pa3i 301IbIIEHHST KOMEPLiHHOTO
Kypcy Typoneparopa BapTicTh HEOIIa4eHOTO a00 HETOBHICTIO OIUIAYEHOTO TYPUCTHYHOTO MTPOAYKTY
(TypHCTUYHOT TOCITYTH) MPOTIOPIIAHO 301IBITYETHCA.

4.8. Y pa3i He3nificHeHH (BiACYTHOCTI) OMJIaTH 3a TYPUCTUYHUHI MPOAYKT (TYPUCTHYHI ITOCIYTH) 3TiHO
yMOB nependadenux M Posninom, abo B 3a3HaveHi CTpoKH, Typ aBTOMaTHYHO aHYJIOETHCA, a 30MTKU
Typoneparopa noknagarotecs Ha TypucTa.

4.9. HecoeuacHa Ta/ab0 HemoBHA oriaTta TyprCTOM BapTOCTI TYPUCTUYHOTO MPOAYKTY (TYPHCTHIHOT
nociryry) Haaitste Typomneparopa mpaBoM BiIMOBUTH Y HaIaHHI TYPUCTUYHOTO MPOAYKTY (TYPHCTHIHUX
TIOCITYT), HaBiTh KO Typ Bike MiATBEpIKEHO Ta/abo CIIaueHo nepeamaTy (oniarTy).

4.10. TypucTU4HUI NPOAYKT (TYpPUCTHYHI TOCIYTH) MTOBUHHI OYyTH MOBHICTIO CIUIAYEHUH IO MOMEHTY
MOJIAaHHS B JIUTUIOMATHYHE MPEJCTABHUITBO (IMMIrpaliiny ciyx0y) lepKaBu THMYacOBOTO
repeOyBaHHS TOKyMEHTIB TypHCTIB sl BUAAYI Bi3H.

4.11. OcopmiteHHs nmucta OPOHIOBAHHS 3 HOBUMH YMOBaMH, MOJIMBO JIMIIE y Pa3i MOBHOT KOMIIEHCAIlil
BuTpaT TyporliepaTopa NOB'A3aHUX 3 aHYJALI€0 (BiAMOBOIO) paHille MiATBEPHKEHOTO TYPUCTUIHOTO
IpoAYyKTY (200 HOTO CKIaI0BHX), Y TOMY YMCIII BAPTOCTI MOCIYT 3 PO3TIALY, OOpOOKH Ta MiATBEPIHKEHHS
TyponepaTopom JaHOTO OpOHIOBaHHS, sika MOXke ckianat 10 10% BapToCTi TYpUCTHYHOTO IPOAYKTY
(Typuctnunux mociyr), mpo mo Typonepartop iHpopmye Typarenra.

4.12. Y Bunazxky 3MiHU BapTOCTi Typy, TypareHt inpopmye npo e Typucra. [Ipu 36inb1eHni BapTocTi
Typy y Bunajikax, Bu3HaueHux JloroBopom, TypHcT 3000B's3y€eThCs 3MIICHUTH I0ILIATy CYMH, Ha SIKY
301IBIINIIACh BAPTICTH TYPY.

4.13. Y Bunaaxky OpoHIOBaHHS TYPHUCTHIHOTO MIPOIYKTY Yepe3 OHJIAHH-CUCTEMY OPOHIOBAHHS, TIOBHA
oIjIaTa TAKOTo MPOAYKTY TOBUHHA OyTH 3iHCHEHA MTPOTIATOM CTPOKY, BU3HAUCHOTO CHCTEMOKO
OpontoBanHs. HecBoeuacHa oriaTa Bejie 10 aBTOMATHYHOTO aHYIIOBAHHS OPOHIOBAHHSL.

5. YMo0BH BiAMOBHY Bil TYPUCTHYHOTO MPOAYKTY

5.1. TypucT mMae mpaBo BiIMOBUTHCH BiJl BHKOHAHHS I[,0TO J[OTOBOPY /10 TOYATKy TypPUCTHIHOT
MOJIOPOXKi 32 YMOBH BifumkoyBanHs TyponepaTopy ¢pakTHIHO TOHECEHUX HUM BUTPAT HA CTBOPEHHS
TYPUCTUYHOTO MPOAYKTY 1 3a0e3meyueHHIo Hajanus ioro Typucty. 3asBa npo BiaMoBy TypucTa Big
TYPUCTUYHUX MOCIYT B TUCbMOBIH opmi npuiiMaeTbest TypareHToM 10 BUKOHAHHS 3 JTHSI OTPUMAaHHS
TaKoi 3asBU.

5.2. Y Bunazaky BigMoBu TyprcTa Bij BUKOHaHHS I[b0T0 J[0TOBOpY 3 OY/Ib-SKUX MPUYHH Ta/ab0 y
BUIIAJIKy BIIMOBHU IIOCOJIbCTBA/KOHCYIBCTBA Y BUAAYI B'I3HUX Bi3 AJ1s TypHucTa, TypHCT 3000B'A3y€ThCS
BimmkoxyBatu Typomeparopy BUTpaTu noHeceHi TypornepaTopoM y 3B'SI3Ky 3 OpraHizali€ro Typy y
HACTYITHUX PO3Mipax:

a) JUTst KpaiH 3 0€3BI30BUM PEXXUMOM Ta KpaiH, Jie Bi3a 0hOPMITIOETHCS MO MPHOYTTIO:

| CTpok 10 moyaTKy moAopoxi | Po3mip BigmkomxyBaHHS |

| 14-8 ni6 mo mouatky Typy | 30% Bix 3arajibHOI BapTOCTI TYPY |
| 7-4 mobu o modatky Typy | 50% Bix 3araapHOI BApTOCTI TYPY |



| 3 i Mmenme 1i6 go mouatky Typy | 100% Big 3aransHOi BapTOCTI TYPY |
0) /U1 KpaiH 3 BI30BHM PEKUMOM:
| CTpok 110 modaTky momopoxi | Poamip BiamikoyBaHHS |

| 21-15 016 mo mouatky Typy | 30% Bix 3araapHOT BapTOCTI TYPY |
| 14-8 ni6 mo mouatky Typy | 50% Bix 3arajibHOI BapTOCTI TYPY |
| 7 i menme ni6 go mouatky Typy | 100% Bij 3aransHOi BApTOCTI TYpY |

5.3. Ilpu BinmoBi Typucrta Bin Typy, SKHH NPUNIAAA€ HA TIEPiOJ, BU3HAYCHUH MAPTHEPAMH K «BHUCOKHI
CEe30H», yTPUMYIOTECS] BUTPATH MTOHEeceHi TypomnepatopoM y po3mipi, mo He nepesuinye 100% BapTocTi
3aMOBJICHHX MTOCITYT HE3aJIEKHO BiJ TaTH OPOHIOBAaHHS.

5.4. YV 3B'S3Ky 3 pi3HUMH BUMOTaMH TOTEJIB, TPAHCTIOPTHUX KOMITaHIM Ta IHIOTHX CY0'€KTIB, 1110 HATAIOTh
TYpPUCTHYHI TIOCIYTH, BUTpaTi TyponepaTopa 1o opraHisaiii Typy MOXYTb BIAPI3HATHCS BijJ BKa3aHUX y
. 5.2. (i Typu Bu3HaveHi TypomepaTtopowm, sk crierianbHi). B Takomy Bunaaky sutpatu Typoneparopa
BiJIIKOJIOBYIOThCA TypHCTOM BiAMOBIIHO 10 YMOB OPOHIOBAHHS, SIKi OIyOIiKOBaHi Ha CalTi
Typoneparopa, miaTBepKEHHI OpOHIOBaHHS, 200 B ICTi OPOHIOBAHHS Y PO3MIpi, 10 HE MEPEBUILYE
100% BapTOCTi 3aMOBJICHUX MOCYT HE3aJICKHO Bifl TaTH OPOHIOBaHHS.

5.5. Ipu BimmoBi Typucra Bix Typy abo Bif aBiarepeBe3eHHs, MMTAHHS TIOBEPHEHHS KOIITIB 32
aBialiepeBe3eHHsI BUPIIYETHCS BiIIOBITHO JI0 IPpaBui Ta Tapr(iB aBiakoMmaHii. Y BUNAAKY SKIIIO 10
CKJIay TYPUCTHYHOTO MIPOAYKTY BXOJATh aBIaKBUTKH Ha PEryJISIpHI aBiapeiicu abo HETHIIOBI YapTepHi
nepeBe3eHHs], 10 TypHcTa 3aCTOCOBYIOTHCSI YMOBH NMPOAAXKyY Ta aHYJISMLIl TAKMX aBiaKBHUTKIB, SIK L€
nependaveHo crenialbHIMH TaprdaMu aBiakBUTKIB Ha PeTyJIsIpHi aBiapelich abo crierialbHUMU
yMOBaMH YapTepHUX MporpaM. Tapud aBiakBUTKIB Ha PETYISAPHI Ta yapTepHi aBiapelic Moxke OyTH
TaKWM, [0 HE TIOBEPTAETHCSI.

5.6. He 3'senenns TypucTiB 10 Miclis TOYaTKy HAJaHHS TYPUCTHYHUX MTOCTYT B HAJe)KHUH Yac
BBaYKA€THCS BIIMOBOIO BiJl TYPUCTUYHOTO MPOAYKTY. Y BUIIAAKY HessBkU TypucTis Ha peiic (no show) 3
OyAb-IKHX IPUYMH 200 y BUMAJKY IHIIMX TEPEIIKO]] 3AIHMCHUTH MOJOPOXK, SKi HE 3aJI€KATh BiJ
Typoneparopa, 3 Typucrta yTpuMyIOTbCS BUTpaTH MOHEeceH] TyponepaTopoM y po3Mipi, 1o He
nepesutrye 100% Bix BapTocTi TYpY.

5.7. Typoneparop 3a UM IOTOBOPOM Ma€ IpaBo Ha NOBHE BixmkoxyBaHHs Typuctom uepe3 Typarenrta
BUTpAT 3 PO3MJIAY Ta OOpOOKHM 1HIUBIAyaabHOI 3asBKM HA OPOHIOBaHHS 3rigHo 1. 5.2., abo 5.3., abo 5.4.,
5.5.,5.6., ane He menme 10% Bix BapTOCTi TYPUCTUYHOTO MPOAYKTY (TYPUCTUYHUX MOCIYT) 3a TaKy
3asBKY Ha OpOHIOBAaHHSI.

5.8. TypomepaTop Mae mpaBo B iHIAWBIAyaIbHOMY HOPSAKY BCTAHOBIIOBATH 1 KOPUTYBATH PO3MIp BUTPAT
3 oprasizarii Typy, HaJe:)KHUX JI0 CIUTaTH 3 00Ky TypucTa, B 3aJIe)KHOCTI BiJl CAHKIIIH, Iepea0adeHnx
naptHepamu Typorieparopa i3 oprasizaii Typy.

5.9. Typuct npoiHpOpMOBaHHU# Ta 3rojieH 3 TUM, IO YMOBH OIUIATH Ta aHYJISIIi TYPUCTHYHHUX MTOCTYT
MOJYTh BIJIPi3HSITUCS BiJl CTAHAAPTHUX YMOB, TIepei0aueHuX TaHUM J[orOBOpOM, y BUITAJIKY y4acTi
Typucrta y mporpami JOSITEHOCTI, SKIIIO Ma€ MICIe TPUI0aHHSI TYPUCTHIHOTO IIPOAYKTY 3
BHKOPHCTaHHSM IIPOTPAMH JOSUIBHOCTI, AKa miaTpumMyetsest TyponepatopoM (TyparenTom).



5.10. TyponepaTop Ma€ IpaBo BiIMOBUTHCH Bil BAKOHAHHA J[0roBOpY 3a YMOBH BiJIIKOIyBaHHS
TypucTy cnnadeHHx KOIITiB, KpiM BHIIAKIB KoK 1ie BinOyiock 3 BuHM Typucta. Binmosa Bifg
BUKOHaHHs JoroBopy 3 60Ky TyponepaTopa 10 moyaTKy peaizalii TYpUCTUIHOTO IPOAYKTY HE MOKE
OyTH TiIcTaBOIO AN pe'siBIeHHs 3 00Ky TyprcTa BUMOTH PO BiAIKOAYBAaHHS MOPaIBHOI IIKOIH.

5.11. Y Bumaky HEBUKOHAHHS YMOB 11boT0 JloroBopy 3 6oky TypomepaTtopa, TypucT Mae mpaBo
BHMAaraTH [TOBEPHEHHsI OIJIaUYCHHX KOIUTIB 32 HEHaIaH1 OCIYTH y JOKYMEHTAIbHO MiATBEPAKCHOMY
PO3Mipi BiJIIOBITHO 70 3aKOHOJABCTBA.

5.12. Y BumagxKy NpuiHSTTS KOHCYJIBCHKOK YCTAHOBOKO UM iHIIIMM ITOBHOBKHUM OPT'aHOM JIEPKaBH
ciimyBanHs TypucTa pillIeHHs PO BiAMOBY y BHIadi HoMy B'i3HO{ Bi3H 3 OYIb-IKUX TPUIHH,
KOHCYNBCHKUH 30ip TyprcTy He TOBEpTa€ThCS, a TAKWN BUIAI0K BBAXKAETHCS aHYIISII€I0 3a0p OHOBAaHIX
TYPUCTHYHUX MOCIYT, BHACIIIOK YOTO 3aCTOCOBYIOTBCS YMOBH, IepeadadeHi 1. 5.2., abo 5.3., abo 5.4.,
5.5.,5.6.,5.7. uporo Jlorosopy.

5.13. VY Bumazxy 10CTPOKOBOTO NMPUIMHEHHS TyprcTOM TepMiHy nepeOyBaHHs B Typi, Ta/abo
HEBHKOPHUCTAaHHS 3aMOBJICHHUX TOCIYT 3 OyIb-SKUX MpU4KH, TypornepaTop He HEce BiIMOBIAaIBHOCTI 32
taki mii TypucTa Ta He moBepTae cruradeHi TypruCTOM TPOIIOBi KOMITH 32 TyPUCTHYHUH MPOIyKT. B
3B'SI3KY 3 aHYJIAIIEI0 MTOIOPOKI MICHA ii TOYaTKy KOIITH YTPUMYIOThCS TapTHepaMu TyponepaTtopa mo
oprasizariii Typy.

5.14. Y Bunaaxy posipsanus [lorosopy 3 TypucTtom y 3B'SI3Ky 3 BUHUKHEHHSM Ha TEPUTOPIi KpaiHH
THMYacOBOTO nepeOyBaHHs CUTYaIliH, MOB'A3aHUX 3 3arP0O300 Oe3MeKH TypPHUCTIB, SIK TO: emiiemil,
TEpOPUCTHYHI aKTH, CTHXIHHI JTUXa Ta IHIII MOAi0HI 00CTaBUHU, HE BU3HAHI 0QiMiitHO (hopc-MakOpHUMH,
Typuct komriercye TyporepaTopy 30UTKH Y PO3Mipi BAPTOCTI MMOCTYT IO 00po01Ti 3aMOBJICHHS, a TAKOXK
BHUTpPATH 3 OTUIATH MTpadHUX CAaHKIII KOMITaHiIM-TIapTHEPaM, SKIIO BOHU OyJIH BUCTaBJIEHI

Typoneparopy.

5.15. Ilpu BigmoBi TypucTta Biz Typy, He3aJIe)KHO B JaTH BiIMOBH, BAPTIiCTh 3a aBIaKBUTKU Ha YapTepHIi
Ta Ha PEeTYJBIPHI peiicu mpoaani 3a TaprudamMu IepeBi3HUKA, SKi HE TTepe0adaroTh MOKIUBICTh
noBepHeHHS cyM («No Refund»), moxe ctsrysatucs y posmipi 1o 100% Bix BapTOCTi aBiakKBHUTKA.

5.16. 3miHa iMeH Ta/abo Ipi3BUIIA TYPUCTIB, CTPOKIB TYpY, FOTEII0, TUITY HOMEPY Ta IHIIHMX 3MiH y
3a0pOHBOBAHOMY TYPIi 32 iHILIATHBOIO a00 BUHM TypHCTa BBaXKa€ThCSI BIIMOBOIO BiJf TyPUCTHYHOTO
MPOAYKTY. Y TakoMmy BHUMAIKy 3 TypucTa yTpUMYIOTECSI BUTPATH MoHeceHi TyponepaTtopom.

5.17. Incopmarist mpo po3MipH CTATHEHB 32 BiqMOBY TypucTa Bif Typy pO3MILITY€ThCS Ha OQilliitHOMY
caiiti Typomepatopa, 3 sikoto TypareHT ozHatiomiioe TypucTa. [linnmucanHs mboro A0roBopy
miATBepIDKYyE 3rogy TypucTta 3 po3MipamMu CTATHEHb 32 BitMoBY TypucTa Big 3a0pOHBEOBaHOTO TYpY.

5.18. Y Bumajxy BBeICHHS KAPAaHTUHHUX 00MEKEHb, 3aKPHTTS KOPJOHIB a00 IHIINX Herepen0avyBaHiX
00CTaBWH, MTOB'SI3aHUX 3 €ITiIEMIOIOTIIHOI0 CHTYAITIET0, SIKI POOISITh HEMOMXITHBUM 3/TiHCHEHHS
TypUCTHYHOT nonopoxi, Typoneparop Mae npaBo 3anporonyBatu TypucTy epeHeceHHs Typy Ha iHIIY
naty abo 3aMiHy HampsMKy Typy 0e3 JoJaTKOBHX MITpa(pHUX CAHKIIIN.

6. BinnoBinanbuicts CTopin

6.1. CTopoHM HECYTh BiIIIOBINATHHICTh 32 HEBUKOHAHHA Ta/a00 HEeHaJIe)KHE BUKOHAHHS 3000B's13aHb 32
M J[oroBopoM y BiAITOBIJHOCTI 10 YMOB J[0rOBOpY Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHU.



6.2. TyponiepaTop He Hece BiANIOBIIANBHOCTI 3a BIAMIHY peiicy 4M 3MiHH 4Yacy BilIpaBIeHHS/ TIPUOYTTS
peiicy, NyHKTY npu3Ha4YeHHs aBiapeiiciB 1 OB'A3aHUX 3 UM 3MiH IPOTPAMU Typy, 3MiHH 00CSTIB i
TEPMiHiB HaJaHHs TYpUCTHYHUX 1ocyT. [1pn npomy Ha TypornepaTopa NOIMPIOIOTECS BC1 YMOBH Ta
0OME>KEeHHSI BiIMOBIAaIbHOCTI, Ki BCTAaHOBJIEHI [IpaBuiiaMu MOBITPSHUX TEPEBE3EHb MACAKUPIB 1
Oaraxy, [IpaBunamu (HhakTHYHOTO TEPEBI3HUKA Ta IHIIMMH HOPMATUBHUMH aKTaMH B cepi IepeBe3CHb.
Yac BiampaBiIeHHS/IPpUOYTTS aBiapelicy Moke 3MIHIOBATHUCH HE OUIBIT HIX Ha 24 TOAWHH, TIPO IO
Typomneparop uepes Typarenta inpopmye Typucra.

6.3. Typomepatop He Hece BiAMOBINAILHOCTI 1 HE BiIIKOIOBY€E BUTpaTH TypHcTa 3a OIjIaueHi MOCIyTH,
SkUMHU TypUCT HE CKOPUCTABCs Y Tiepio] 00CIyroByBaHHs 3 IPUYMH, 110 HE 3aexath Bix Typormeparopa.
TypucTy He BiIIIKOJOBYIOTHCSI BUTPATH, IO BUXOAATH 38 MEXKi OCIYT, 00YMOBIECHHUX ITUM JloroBOpOM.
TypomepaTop He Hece BiIOBINATBHOCTI Y BUMAAKYy HEHaaHHs TypUCTY HOCIYT 1/a00 HECBOEYACHOTO
MOBEPHEHHS TYPHUCTIB B YKpaiHy, SKIIO [1e 3yMOBJICHO IOPYIISHHSIM OCTaHHIMH yMOB I1bOT0 JloroBOpy
/200 IHITUMH HETTPABOMIPHUMH TISTMHU.

6.4. Ilpu nopymenHi TyprucToM BUMOT MUTHOI CITy»KOH, IIPX TOPYIIEHH] IPaBUII IEpETHHAHHS
Jep>kaBHOTO KOPAOHY 1 Kpainu nepeOyBanHs Typucra, y Bumiajky HeBuizay TypucTa BHACTIIOK
HEIPaBUILHOTO 0(OPMIIEHUX 3aKOPIOHHUX MacnopTiB TypucTiB (IpocTpoueHit TEpMiH i, TUTHHA HE
BrHicana abo He BKJIeeHa 11 pororpadis), a TAKOXK y pasi BIACYTHOCTI HEOOXIMHUX HOTApiaTbHUX JO3BOJIIB
Ta IHIIUX TOKYMEHTIB, [0 BUKJINKAIOTh HepuOyTTsS TypucTa Ha Mictie, TypareHT 3000B'I3yEThCS
BimmkoayBatu TyporepaTopy moHeceHi 30UTKH.

6.5. Y Bunazaky nopyuenHs: TypucTaMu Iil0UHX MPaBUII IPOI3ay, peecTpalii 41 IpoBo3y Oaraxy,
HaHEeCeHHsI 30MTKIB MaifHy TPaHCIOPTHOI KOMITaHi1 Y MOPYIICHHS PABHJI MPOXUBAHHS B TOTEN1 a00
HEJIOTPUMAaHHS 3aKOHOJJABCTBA KpaiHU NepeOyBaHHs, ITpadu CTIATYIOTHCS 3 BUHHOI 0CO0U B po3Mipax,
repeadoadYeHNX BiAMOBIIHUMY TTPaBUIaMH 1 HOpMaMH TPAHCITOPTHOT KOMIIaHi1, TOTEII0, KpaiHu
nepeOyBanHs. Typoreparop B JaHOMY BUIIAJIKY BiAIIOBiJAIBHOCTI HE HEce.

6.6. TyponiepaTop He Hece BiANOBINANBHICTE 3a 30epexenHs Oaraxy TypucTa, B TOMY YHCIIi, 30epeKeHHS
0COOUCTHX peueil Ta JOKyMEHTIB, iHIIOro MaiiHa TypucTa IpOTATOM YChOTO IEPioay TypYy.

6.7. TypormepaTop He Hece BiINOBiNaTBHOCTI 32 HecBoedacHe mpuOyTTs TyprcTa 10 aeporopTy, MicIlb
BHi31y, peectparlii TypucTis Toro.

6.8. Typormieparop He Hece BiAMOBINANEHOCTI 38 HEBIAMOBIAHICTh TYPUCTHYHUX ITOCTYT HEBUIIPABAAHIM
OYiKyBaHHSM, Cy0'€KTHBHIH OITIHITI Ta 3aBHUINECHUM criogiBaHHsaM Typucta. Typoneparop He mpuitmae
peTeH3ii, 6a30BaHi HA 3a3HAYCHUX KPUTEPIsX.

6.9. He BBaxaeThCsl HEHAJIC)KHUM BUKOHAHHSM AaHoro J[oroBopy cyO'eKTHBHE CIPUAHSATTS Ta
ouiHOBaHHs TypHUCTOM SIKOCTI MOCIYT MpuiiMarouoi cTopoHu. TyponepaTop He Hece BiAMOBI1IaILHOCTI 32
00CTaBHHM, Ha Ki BiH HE MOX€ MPSAMO BIUIMBATH, TaKl K HANPUKIIAJ: HEBBIWIMBE CTABJICHHS MEPCOHATY
MpUAMAro40i CTOPOHH, TEXHIYHI MPOOJIEMHU B 30BHIMIHIX YH BHYTPINIHIX Mepekax, MOJOMKHU B
eJIEKTPOTIPHIIaZiaX HOMEPY, IOTOJHI YMOBH, IPUHHATTA pillleHb aJIMIHICTPAIi€I0 TPUHMAI0Y0i CTOPOHH,
OopraHaMH MICIIEBOTO CAaMOBPSITyBaHHS, OpTraHAMH BJIAN TIPO 3MIHCHEHHS KaIliTaIbHUX PEKOHCTPYKITIH
Ha TepuTOpii 3ac00y po3MilleHHs a00 Ha CYCiHIX TePUTOPIiAX Ta iHmIi o6ctaBuHU. [locmyrn HamarOTECA
BiJIIOBIAHO O BUMOT, CTAaHAAPTIB Ta 3aKOHOAABCTBA MpuiiMatouoi CTOpOHHU.

6.10. TyponepaTop He Hece BiOBIAaIBHOCTI 32 BUTPATH TypHCTa, MOB'sI3aHi i3 HACTAaHHSM CTPaxOBOTO
BUMAJIKY. Y pa3i HACTaHHS CTPaxOBOT0 BUNAJIKY, IPETEH3Ii 110 BUTpaTax TypHCT Mpe'sIBIISIE B CTPAXOBY
KOMITaHiI0, BKa3aHy B CTpaxoBoMy Ioici. TypucT BipaBi Ha CBilf po3Cy 3aCTpaxyBaTH T0AaTKOBI



PH3HKH, SIKI MOXYTb IPHU3BECTH JI0 3pUBY, JOCTPOKOBOI'O IOBEPHEHHSI 3 MOI3KH 1 T. 1., T BUMaraTy
BiJIIOBIAHUX KOMIIEHCalil Bi cTpaxoBux kommanii. Sxmo Typuct Henbano BigHeceTbCs 10
MO>KJIMBOCTI CTpaxyBaHHs PU3HUKIB Ta OTPUMAaHHS KOMIIEHCAIlill B pa3i HACTaHHs CTPaXxOBOT'O BUMAJIKY,
TyponepaTop He Hece XKOAHOI BiIIOBIAaIBHOCTI 32 TaKi pillieHHs 4u Oe3isubHicTh TypucrTa.

TypomepaTop He Hece BiOBINATBHOCTI 32 AKICTh MEAMYHUX MOCIYT, HACHIIKY JTiKyBaHHSA. TyponepaTop
HE Hece BiJINOBiNaIbHOCTI 3a il Ta pileHHs JiKapiB (IIepCOHaNy) METUYHUX 3aKJIaJIiB 110 BiJHOIIEHHIO
1o Typucra.

6.11. Y BumaaKy OAHOYACHOTO HACTAaHHA TaKWX 0OCTAaBWH SK: BiACYTHICTh aHysil TypucTa; BiCyTHICTD
omatu TypucTta 3a TypUCTUYHUI NIPOAYKT (TYpUCTHUYHY IIOCIIYTY); HEABKA TYPUCTa Ha peic - Ha
Typucra HaknagaeTses mTpad y po3mipi 100 (cTO) BiICOTKIB BiJ 3arajibHOI BAPTOCTI TYPUCTHIHOTO
MPOAYKTY (TyPUCTHYHOI IMOCITYTH), 2 Yy pa3i HeCIUIaTi TYPHCTUYHOTO MPOAYKTY (TYPUCTUYHOI ITOCTYTH)
mrpad CTAHOBUTH BapTiCTh, MiATBEpAXKEHOT0 TyponeparopoM TypucTHYHOTO IPOAYKTY, KUK OyI10
3a0pOHBOBAHO, aje He OyJI0 BUKOPUCTAHO 3 BUHH TypHcTa.

6.12. TyponepaTop He Hece BIAMOBIIAIBFHOCTI 32 BIIMOBY ITOCOJIBCTBA (KOHCYJIHCTBA) IHO3EMHOT JIEP>KaBU
y Bumadi Bi3 TyprcTy 3a MapmpyToM TYPUCTHIHOTO MTPOAYKTY. Y pa3i, skmo Typucty O0yio BiIMOBICHO
MTOCOJBCTBOM ab0 IMMIrpamiiHO0 CITy»0010 Y BUadi B'I3HHUX Bi3, KOHCYIBCHKUH cOip TypucTy He
NoBepTaeThes. TYPUCT BIpaBi 3aCTpaxyBaTh BTPATH CIIPHYMHEHI BiZIMOBOIO KOHCYJIECTBOM
(TOCOIBCTBOM) Y BIIKPHUTTI Bi3H.

6.13. Y Bunmanky HegorpuManHs Typuctom nporpaMu Typy, - TypormepaTop BiIOBiIaIbHOCTI 3a
BHUKOHAHHS YMOB 11b0T0 JloroBopy He Hece.

6.14. 3a 3amutom Typucra, TyponepaTop MoXe B3iTH Ha ceOe 3000B's13aHHS HalaTH TOCIYTH 3
MiATOTOBKH 1 IOAAHHS B TUIJIOMaTHYHE NPEACTABHUITBO (IMMIrpaniiHy ciry:x0y) Aep:KaBd THMYaCOBOTO
nepeOyBaHHA aKeTa JOKYMEHTIB, SIKi € HEOOXITHUMH ISl PO3TIISAY MUTAHHS PO BUAAYy Bizu. Jlis
nporo Typuct uepe3 TypareHTa He mi3HilIe 3a3HaueHOr0 TypornepaTopoM TepMiHy HaJla€ OCTAHHbOMY
JOKYMEHTH Ta iH(pOpMaIlifo, Mepeik SKUX BU3HAYa€ThCs TyporepaTopoM, 3riJHO OTOJIOMIEHUM
TIpaBUJIaMH JUTUIOMATHYHOI YCTAaHOBU (IMMITPAIiHOI CTy»)01), a TAKOK TPOIITOBI KOIITH IS OTIIIATH
KOHCYJITECBKOTO 300pYy.

Typonepatop He Hece BiAMOBIAATBHOCTI 32 TEPMiHH 1 Pe3yIbTaT PO3ISAY JOKYMEHTIB 1/ a0o 3a pillleHHs
IMMIrpantiiHoi ciyOu He AOTYCKaTH TYPUCTIB HA TEPUTOPIIO JepKaBU THMYACOBOTO I1epeOyBaHHS,
HEe3Ba)KaloyH Ha HAasIBHICTH Bi3.

6.15. Y Bunanky, Bu3HaueHomy y 4. 11 ct. 20 3akony Ykpainu «IIpo Typusm», TyponepaTop Buriauye
Typucty komneHcanito y po3Mipi 500 TpH.

6.16. Typuct Hece 0THOOCOOOBY BiITOBIAANBHICTh 33 JOCTOBIPHICTh HaIaHUX PO cebe Ta ocid, mo 3
HHUM TTOAOPOXKYIOTh BITOMOCTEH, 3a JIMCHICTh Ta YUHHICTH HAJAaHUX HUM JOKYMECHTIB.

6.17. MarepianbHi 30MTKH Ta MOpaJbHa LIKOJa TYPHUCTIB, IO CTAIACs BHACIIIOK YKJIAJACHHS HUMH / Ha X
KOpUCTH 1Iboro JloroBopy, noknaaatoTbes Ha Typucrta (3aMOBHHUKA).

6.18. TypareHT BiIIIKOIOBYE B YCTaHOBJICHOMY MOPSAAKY 30UTKH, 3aBaaHi TypucTy, iHIIAM ocobaM Ta
JOBKIJUTIO, SIKI BUHUKJIM BHACIIIOK HEHAIC)KHOTO BUKOHAHHS 000B'SI3KIB 3a M J{oroBOpOM, areHTCHbKUM
norosopoM Mixk Typarentom i TyponepaTopom.



6.19. Y Bunaaxy BUHHUKHEHHs 00CTaBHH HerlepeOopHoi cuiti (opc-Maxopy), sIK-TO: BiliHa, OBIHb,
3eMIIETPYC, MTOKEXKA, eImiieMis, MaHaeMisi, karactpoda, CTpaik Ta iHII 00CTaBUHH, IO NEPEITKOKAIOTh
HAJaHHIO MOCIYT, SIKi HEMOIIMBO Mepea0adnTH 1 IKi HEMOXKIIMBO YCYHYTH, a00 3amobirtu ix
BUHUKHEHHI0, CTOPOHHU 3BUILHSIOTHCS BiJl BUKOHAHHS 3000B's13aHb 32 M JIOrOBOpOM Ha 4ac Jii TaKux
00CTaBUH.

6.20. ®axT HaCTaHHs Ta MPUIIMHEHHS (OPC-MaKOPHUX 0OCTaBUH HiATBEPIKY€ETHCS AOBIAKOIO, BUJAHOIO
Toproso-IIpomucnosoro [lanaroro Ykpainu abo iHIINM ymoBHOBaXeHHM opraHoM. CTOpoHa, Ui SKO1
CTBOpHJIACS HEMOXKIIMBICTh BUKOHAHHS IPUUHATHX HA ceOe 3000B's13aHb, BHACTIIOK il Gopc-MakopHUX
o0cTaBrH, 3000B's13aHa B TUCbMOBIH (popMi IOBiNOMUTH iHITY CTOPOHY PO Yac HACTAHHS 1 MPUITMHEHHS
Iii JaHUX 0OCTaBHH MPOTATOM 3 (TPhOX) KaJIeHJapHHX JTHIB 3 MOMEHTY 1X HaCTaHHS.

6.21. TyponepaTop He Hece BiANOBITAIBHOCTI 3a MOJIT Ta 0OCTaBHHY, IO CTAINCS HE 3 HOrO BUHH YU HE 3
BHHH HOT0 KOHTPAreHTiB (II0CTAYaIbHUKIB TIOCIYT), 30KpeMa, ajie He BUKIIOYHO, 33 BIIMOBY
MOCOJILCTB/KOHCYJIBCTB Y BUAa4i B'i3HO1 Bi3U TYPUCTY 4 301IBLICHHS CTPOKIB 11 0OpMIICHHS; 32 BIIMiHY
a00 3MiHY Yacy BiIpaBJICHHS/IPUOYTTS TPAHCIIOPTHHUX 3aCO0IB Ta MOB'A3aHI 3 I[UM 3MiHH B ITporpami
TypY; 32 HEMOXKJIMBICTh BUKOPUCTAHHS TYPUCTOM TYPUCTHYHUX ITOCIYT 3 IPHYMH, SIKi HE 3aJIekKaTh Bij
Typonepatopa, a came: XBOpoOH, BiICYTHICTh HEOOXiTHIX TOKYMEHTIB Ta 3 IHIIUX HE3aJIe)KHUX BiJI
Typomneparopa npu4uH.

7. Ilopsinox BUpillIeHHS cylepevoK

7.1. Bei cynepeukw, IKi MOKyTh BHHUKHYTH B X0/l BUKOHaHHA AaHoro JloroBopy, CtopoHn
3000B'SI3yI0THCS BHPINTYBaTH IIISIXOM IIEPETOBOPIB, a Y BUTIAIKY HEIOCATHEHHS 3TOU - 3T1IHO YHHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

7.2.Y BUNAAKy BUHUKHEHHS PETEH3il B SIKOCTI 00CIyroByBaHHA, (aKTiB HEHaJaHHs a00 HEHAJIEKHOTO
HaJaHHS TyPUCTHYHUX NOCIYT TypuCT 3000B'sI3y€ThCsl HETAMHO Mij Yac 3HaXOHKEHHS B KpaiHi
nepeOyBaHHS 3BEPHYTHCH JIO TiJia Ta/abo Mmpe/ICTaBHUKA MPUIMAIOY0i CTOPOHH IS IX OTIEPaTUBHOTO
yCYHEHHS. SIKIIo mpeTeH3ito He BupimieHo, TypucT roTye MUChbMOBY MPETEH3II0 3 IOKYMEHTAIBLHO
MiATBEepKeHUMH (pakTaMu TTopyIIeHHs yMOB JloroBopy, 1i HOBHHHI 3aBipHUTH HiAMKCaMH Ti1 Ta/a0b0
MIpeICTaBHUK PUHMAaIod0i CTOpOHHU. TypHUCT mepenae MIckMOBY TpeTeH3io Typonepatopy depes
TypareHnTta npoTSroM YOTUPHAIIATH JHIB MICIs 3aKiIHYSHHS TYPY 3 AETaIbHO iH(pOpMAIIi€ro PO YMOBH
npuaOaHHs TYpY, HaJaHHS TYPUCTUYHUX HOCIYT, I0JaHUX JOKYMEHTIB 1 KOHTAKTHUMH JaHuMH Typucra.
[potsrom 30 guiB TyponepaTop Hajae BMOTUBOBaHY BiAOBiJb Ha mpeTeH3ito Typucra.

7.3. Pexnamartii 3 mpuBOAY SKOCTI TYPUCTUIHOTO OOCIIYTOBYBAaHHS ITOBUHHI OYTH HaJiCIIaHi
Typonepatopy yepe3 TypareHTa MUCBMOBO MPOTATOM YOTHPHAIISATH JHIB 3 MOMEHTY 3aKiHUCHHS TYpY 3
JIeTANBHOO 1H(POPMAIIIEI0 PO YMOBH MPUAOAHHS TYPY, HAJIAHHS TYPUCTUYHUX TOCIYT, TOJaHUX
JOKYMEHTIB 1 KOHTAaKTHUM TenedoHoM TypucTa.

7.4. TypornepaTop He IpUiiMae MPETEeH3ii Ta He HEeCe BIAMOBIIAIBLHOCTI MO MPETEH3IsX, MO0 MOB'sI3aHi 3
HEraTHBHUMH HACJIIKAMH CIIOKUTHX IIOCIYT, [0 HE € IMPeAMETOM JaHoro JloroBopy abo CTOCYOThCS
HEBIAMOBIIHOCTI PIBHS CTIOKHUTHX ITOCIYT CY0'€KTUBHUM OUiKyBaHHSIM TypHCTIB.

7.5. Y pa3i BHHHKHEHHS CIIOPY, OB'S3aHOTO 3 BAKOHAHHSM I11h0T0 JloroBopy, CTOpoHU 3000B'S3YI0THCS
MPOBECTH MPOLEAYPY JOCYJOBOTO BPETYIIOBAHHS CIIOPY, KA Nepeadadae HampaBIeHHs MPeTeH3il
onHiero CTOPOHOIO Ta BiINOBib Ha Hel iHII0I0 CTOPOHOIO Y CTPOKH, BU3HAYCHI B 11. 7.2 11b0r0 [loroBopy.



7.6. Y pa3i HeMOXIJIMBOCTI BUPIILICHHS PO301KHOCTEH LIJISIXOM IIEPETOBOPIB, CIIp MiAJISATa€e POy B
CYJOBOMY MOPSAKY BiAMOBITHO 0 YHHHOTO 3aKOHOAABCTBA YKpaiHu.

7.7. CTOpOHH OTOKYIOTHCS, IO /7151 BUPIIICHHS CITOPiB MOXKYTh BUKOPHCTOBYBATHCH BC1 MOXKITHBI
3aco0u ¢ikcarlii mopymeHb yMOB 1aHoro Jloropopy, B TOMY YHCII, ajle He 0OMEKYIOUNCH: JTUCTYBaHHS
Mix CTOpoHaMU depe3 eNeKTPOHHY OoMmTY, GOoTO i Bifeodikcalist MOpyIIeHb, 3aucy TeaeQOHHIX
PO3MOB TOIIIO.

8. lonaTkoBi ymoBH

8.1. [ligmucanusm ganoro [JoroBopy Typuct Hazmae 3roay Ha 00pOOKy HOTO MEPCOHANBHAX JTaHUX Ta
MEePCOHANBHUX JTAHKUX 1HIIUX OCi0, sKi 3a3Ha4aroThcs TyprUCTOM B JIMCTi OPOHIOBaHHSA BiJl HOTO iMEHI Ta
3a gopydyeHHsM, TyponepaTtopoM 3 MeTor0 3a0e3MeUYeHHs HaJaHHs! TYPUCTUYHOTO MPOIYKTY B 00'eMi
HEOOXiAHOMY I AOCSTHEHHS 3a3HAaY€HOI METH, a TAKOX MiATBEPUKY€E CBOIO 00i3HAHICTh Y MpaBax,
BU3HAYEHUX y CT. 8 3akoHy Ykpainu «Ilpo 3axucT nmepconanbHuX AaHux». [IpaBo BU3HaUYeHHS 00'eMy
00po0KH TepcoHANBHUX TAaHUX TypHCT Hajae Typoreparopy Ta TypareHty. BkitoueHHS nepcoHaIbHUX
nanux Typucra 1o 6a3u epCOHANTBHUX JTaHUX TypareHTa BiOyBaEThCS B MOMEHT YKJIJICHHS IIbOTO
Hororopy. IlinmucannsM mporo JJorosopy TypHCT 3acBiqdye cBOIO 00i3HAHICTE IMPO TaKe BKIIOUCHHS,
PO CBOI MpaBa, BU3HAUYCHI y 3aK0H1 YKpainu «IIpo 3axucT nepcoHalbHUX JaHUX», PO METY 300py
JaHUX Ta 0ci0, IKUM TepearThCs HOro mepcoHanbHi gaHi. TypucT 3acBiAUye i TapaHTye, M0 BiH Ma€ BCi
HeoOXiZHI IPaBOBI MiZCTaBH IS IIepeadi BUILE3raJaHuX ePCOHANbHUX AaHUX Typorepatopy Ta
Typarenty s ix moaasbioi 00poOKM 3 MeTOI0 opraHizauii Ta HaganHs TypucTy Oyab-IKUX
TyPUCTUYHUX TOCIYT, 03 Oy Ib-5IKOr0 0OMEXEHHS CTPOKOM Ta CIToco0O0M, Y T.4. ISl iX BUKOPUCTAHHS 1
MOIIMPEHHS, 3MiHH, TIepeiadi Y HaJJaHHs JIOCTYITy O HUX TPETIM 0co0aM y BUITaKaX, mepeadadeHux
YUHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKOX s iepeaadi Typomeparopom ta TypareHTom
MIePCOHABHUX JaHUX I 00pOOKH TPETiM ocobaM Ta 3MIMCHEHHS BITHOCHO HUX OyIb-SIKUX 1HIINX i,
SIKIIO TI€ TIOB'SI3aHO 13 3axucTOM TpaB Typomeparopa Ta TypareHTa 3a HUMH, a00 SKIIO 1€ HEOOXITHO IS
peamizanii TyponepaTopoMm Ta TypareHToM mpaB Ta 000B'A3KIB, TepeA0aYeHUX 3aKOHOM.

8.2. CTopoHH OTOAMIIH, IO iH(OPMALLis IOJI0 TYPUCTHYHOTO MPOAYKTY (TYpUCTHYHOI TOCIYTH), YMOB
OpOHIOBaHHSI, aHYJIAIIT Ta iHIIA, sIKa po3MilleHa Ha odiniliHoMy caiiti TyporepaTopa Ma€e IOpUIUIHY
CUJIy Ta € HEBiJ'€EMHOIO YaCTHHOIO IIoro J[oroBOpY.

8.3. Hapgaroun indopmaniro mpo kareropito roreiro TyponepaTop KepyeThes Kiacu(ikaliero roTemiB, sKa
HABOJUTHCS aIMIHICTPALIIEI0 TOTEIIO Ta/a00 TYPUCTUYHUMH KOMITaHiIMH-TIapTHEPaMH, 110 3a0€e3MeUyI0Th
00CITyrOBYBaHHS TYPUCTIB HA TEPUTOPIi KpaiHU TUMUYAacoBOro nepedyBanHs. Knacudikaris roremnis
(OPMYETBCSI KOKHOIO KOMITAHI€I0-APTHEPOM, BUXOASYH 13 CTAHAAPTIB i A17I0BOT MPAKTUKH, i MOXKE HE
CHIBIIAQAATH 3 KaTEropi€io (KUIBKICTIO 31pOK), AKa BU3Ha4YeHa O(ilifHUMHU opraHamMu ad0 aJMiHICTPALII€I0
rorento. B 3B'13Ky 13 3HAYHUMH BiIMIHHOCTSIMU TIPAaKTUKA HOPMAaTUBHOTO PETYJIIOBAHHS CTaHIapTH3AIlil 1
ceprudikamii roTeNiB pi3HUX IHO3EMHUX KpaiH, OQilliifHi JOKYMEHTH, IO MiATBEPIKYIOTh CEPTU(IKAIIIFO
MIOCITYT 1 T.JI., MOXKYTh OYTH HaJlaHi TYpHUCTaM TUJIbKU 32 HAsIBHOCTI TAKMX JOKYMEHTIB y KOMITaHii-
napTHepa.

8.4. HeniiicHicTh ofHiel a00 KiTbKOX YMOB 1aHOro /loroBopy He TATHE 3a c06010 HeniicHICTh [JoroBopy
B IIJTOMY.

8.5. Posmimenns Typucrta y HOMepi rotennto Kpainu nepeOyBaHH: 1 37a4a HOMEpa 30IMCHIOEThCS
BiJIIOBIZHO JI0 PO3PaxyHKOBOTO Yacy, repeadaueHoro aJIMiHiCTPaIiero TOTEIO 32 MiCLIEBUM YacOM.
Typoneparop He Hece BiAMOBIAANBHOCTI 32 MOpyLIeHHs! TYpHCTOM PO3paxyHKOBOT'O Yacy B FOTEIT.



8.6. Y pazi HeMOIHMBOCTI po3mimeHHs Typucra y monepeHp0 3a0poHb0BaHOMY ToTeni, Typoneparop
po3miimye Typucta B roreni Tiel » abo BuIoi kareropii 6e3 10JaTKOBOI OILIATH.

8.7. Typormepatop Mae mpaBo Ha 3MiHy TPaHCIOPTHOTO 3ac00y, Tpadiky pyxy, a€ponopTy IpUIbOTy abo
BIJIBOTY, 3aMiHH TOTEIII0 Ha TOTEJh aHAJIOTIYHOI KaTeropii mij] yac 3MiHCHEHHS Typy 0€3 3MCHIIICHHS
3arajxbHOI TPUBAIOCTI Typy Ta 3MiHU IPOTPAMH TYPY.

8.8. 3MiHM Ta TOMMOBHEHHS 110 IIbOTO JJoroBopy BHOCATBCSA 32 3r0J1010 000X CTOPiH, IO 0OPMITIOETHCS
HonaTkoBoro yroaoro.

8.9. JloroBip BCcTymae B CHIIy 3 MOMEHTY HOTO TIIICaHHS 1 [li€ 10 3aKiHYeHHA TepMiny Typy.

8.10. ®akr 3aiiicHeHHst TypHCTOM OIUIATH TYPUCTUYHOTO MPOAYKTY (TYPUCTHYHHX MOCIYT) CBIAYUTD PO
Horo 3roay 3 yMoBaMH LbOT0 J[OTOBOPY Ta PO3LIHIOETHCS SIK YKIAJCHHS JJOTOBOPY MPUEIHAHHS
BIIMOBIAHO 110 CT. 634 [IMBINBHOTO KOJIEKCY YKpaiHu.

8.11. Ileit [loroBip ckiiajeHHid BiIMOBIIHO /0 YMHHOTO 3aKOHOAABCTBA Y KpaiHU Ta MI>KHAPOIHIX
MPaBOBUX HOPM Yy cdepi TypUCTHUHOI JisITBHOCTI.

8.12. 3 MoMeHTY TianucanHs mboro JJoroBopy yci momnepeaHi JoMoBIeHOCTI Ta yroau CTopiH, 1Mo
cymnepedaTs Horo yMoBaM, BTPadaroTh OPUIUIHY CHITY.

8.13. CTopoHHM TOMOBHIINCH, 110 iHPOPMAIis PO TYPUCTHYHHUN MPOIYKT Ta/ad0 TYpUCTHYHI OCTYTH,
0 MicTUThCA Ha odiniiiHOoMYy caiiti Typomeparopa, Moxe 3MiHIOBaTHUCH. TypornepaTop CBO€4acHO
OHOBJIIOE 1H()OPMAITit0, PO3MIIICHY Ha HOTO OQilifHOMY CaliTi, MPOTE HE TapaHTYE, 10 HA MOMEHT
OpOHIOBaHHS TYpPIPOAYKTY TypHCTOM, Ha CaliTi MiCTUTBCS aKTyalbHa iH(pOpMaLlis 1010 HAsIBHOCTI
MICIIb B TOTell, Tapudax Ha MPOKUBAHHS, aBiallepeBEe3CHHA Ta po3BakKalbHI 3axoau. [Hpopmartis mpo
HAasIBHICTB MICITh y TOTEIII Ta aKTyallbHI Tapu(Hu TOBOAUTHCS 10 TypucTa 1mij 9ac OpOHIOBaHHS
TYPUCTUYHOT'O IPOIYKTY.

8.14. TyponepaTop Ta TypareHT BUCTYyNatOTh [TOJJATKOBUMH areHTaMH I110/10 CIIaTH TypPUCTHUYHOTO
300py y BUNaIKaX, Bu3HaueHuX [loaTkoBUM KojiekcoM YKpaiHH Ta iHIIMMH HOPMaTHBHO-TIPABOBUMH
aKTaMH.

9. YM0OBH cTpaxyBaHHA

9.1. Typomnepatop 3abe3neuye Typucra cTpaxyBaHHSAM Ha Yac TYPHUCTHYHOT ITOJJOPOIXKi BiZMOBITHO 10 CT.
16 3akony Ykpainu «IIpo Typusmy», 1o BKIItodae 000B'SI3KOBE MEAMYHE CTPaXyBaHHS Ta CTPAXyBaHHS Bif
HEIIACHOTO BUITAJIKY, SKIIO iHIIEe He epe0adeHo yMOBaMH Typy abo gomoieHocTsIME CTODIiH.

9.2. CtpaxyBanns TypucTa 301iCHIOETCS LIUTSIXOM YKJIaICHHS JOTOBOPY KOMIUIEKCHOTO CTPaxyBaHHS
Mik TypHucTOM Ta CTpaxoBOIO KOMIaHi€lo, mapTHepoM Typomeparopa. J1oroBip cTpaxyBaHHs
o(opMITIOETBCS y BUTIISII CTPAXOBOTO MOJICY, SIKUH BUAAETHCA TYpUCTY 10 MOYATKY TTOAOPOXKi.

9.3. Typomnepatop o3Haiiomiroe TypucTa 3 yMOBaMH JOTOBOPY CTpaxyBaHHA (CTPAXOBOTO IOJICY) Ta
[IPaBUJIAMH ITOBEIIHKYU MIPH HACTAHHI CTPAXOBOI'O BUMAAKY 0 IOYATKy TYPHCTUYHOI OJOPOXKI.

9.4. TypuCTy peKOMEHAYETHCS YBAKHO 03HAHOMHUTHCS 3 YMOBAMH JIOTOBOPY CTPaxXyBaHHS Ta MPaBHIAMH
CTpaxoOBOIl KOMITaHii 100 il IPU HACTAHHI CTPAXOBOT'O BHUITAJKY. Y pa3i HACTaHHS CTPAXOBOTO BUMAJIKY
TypucTt 3000B's13aHHI AISTH Y BiIMOBIIHOCTI IO BUMOT, TIepeI0aYCHUX CTPAXOBUM IT0JIiCOM.



9.5. ba3oBe cTpaxoBe MOKPUTTS BKIIOYAE!

- HeBigknaany Mean4Hy 1OMOMOTY IPU PalTOBOMY 3aXBOPIOBaHHI a00 HEIIaCHOMY BHIAJKY;
- TpancnopTyBaHHS 10 HAHOMMKYOTO MEJMYHOTO 3aKIIay;

- Heobxigne amOymnaTtopHe Ta cTamioHapHE JTIKyBaHHS;

- Mennuny eBakyarlito 0 KpaiHu MMOCTIHHOTO MPOKUBAHHS Y BHMIAIKY HEOOX1HOCTI;

- Penatpiariro Tia y Bunaaxky cmepti Typucra.

9.6. CtpaxoBa cyMa (JIiMIT BiATIOBiAaIHOCTI CTPAXOBUKA) BCTAHOBIIOETHCS B PO3MIpi, EKBIBAIIEHTHOMY
He menire 30 000 eBpo 3a odinilinum kypcom HBY Ha naty yknagaHHst 1OTOBOpPY CTpaxyBaHHS, SIKIIO
THIIWI po3Mip He mependadeHuil BUMOraMy KpaiHi THMUYacoBOro nepeOyBaHHs a00 MiKHAPOIHUMH
JIOTOBOpaMH Y KpaiHH.

9.7. TypucT Mae mpaBo 3a BIACHOIO IHIIIATHBOIO Ta 32 JOJATKOBY IUIATY PO3MHPHUTH CTPAXOBE MOKPUTTS
HIISIXOM:

- 30UTBIIIEHHST CTPAaXOBOI CYMU;

- BiTIo4eHHs TOaTKOBUX CTPAaXOBHX PU3HUKIB, TOB'SI3aHUX 13 3aHATTSIM aKTUBHUMH BUAAMH CIIOPTY Ta
BiJIIOYNHKY;

- CtpaxyBaHHs Oaraxy;

- CtpaxyBaHHS BiJl CKacyBaHHs IIOAOPOKi (CTpaxyBaHHs (iHAHCOBUX PH3HKIB);

- CTpaxyBaHHS [IMBUILHOT BiAMOBIAAILHOCTI MEPEI TPETIMU 0CO0aMU;

- CTpaxyBaHHS Ha BHITaJIOK 3aTPUMKH aBiapeicy.

9.8. PekomeHI0BaHI JOAATKOBI BUIH CTPaxXyBaHHS, OCOOIMBO B yMOBAX ITiIBUIICHUX PU3UKIB:

- CrpaxyBanns Bix COVID-19 ta iHmMX mMaHaeMIYHAX 3aXBOPIOBaHb, 110 BKIFOYAE MEIUYHI BUTPATH HA
JiKyBaHHS, JIarHOCTHKY, 00cepBaLilo/KapaHTHH 1 TPAaHCIOPTYBAaHHS B pa3i 3aXBOPIOBAHHS i 4ac
MOIOPOKI;

- CrpaxyBaHHS BiJ IepeprBaHHs Typy Yepe3 KapaHTUHHI 3aX0/IU Ta OOMEXKECHHSs1, BBEJICHI B KpaiHi
THMYaCcOBOTO TIepeOyBaHHS ITICIISA MOYATKy TYPHUCTHIHOT TIOIOPOKI;

- CTpaxyBaHHS BiJl CKaCyBaHHS ITOJOPO’Ki y 3B'A3KY 3 KapaHTHHHUMHU 0OMEKEHHSMH, BBEICHUMH ITiCIIS
OpOHIOBaHHS TYPY.

9.9. TypHuCT po3yMi€e Ta MOTOPKYETHCS, 1[0 CTAHAAPTHUHN MOJTIC MEJMYHOTO CTPAXYBaHHS MOXE HE
MTOKPHUBATH BUTIAJIKH, TTOB's13aHi 3 maHaeMiero (30kpema, COVID-19) abo enigemiero. Jlis 3abe3neueHHs
MOKPUTTS TAKHX BHUMAAKIB HEOOXiJHO MPUAOATH ClielialibHe PO3MMPEHHS 10 CTaHAAPTHOTO MOJicy abo
OKpEMHIA TIOJTiC CTpaxyBaHHSI.

9.10. Y pa3i He0oOXiAHOCTI OTPUMAaHHS HEBIIKIIATHOT MEIMYHO1 TorToMOTH TypHCT Mae 3B's3aTucst 3
IIUTOT000BHM aCHCTAHCOM (CIIYK0010 JOITOMOTH) CTPaxoBOi KOMIaHii 3a TejaedpoHaMH, 3a3HAYCHIMH Y
CTpaxOBOMY TOJICi, Ta AISITH 32 IHCTPYKIISIMHU TIPEACTABHUKA CTPAXOBOT KOMITAHii.

9.11. Typonepatop i TypareHT He HECYTh BiIIOBiJAILHOCTI 32 SIKICTh Ta 00CAT MEAWYHUX MOCITYT, IO
HajaoTecs TypHCTy 3a CTPaxOBUM IOJIICOM, a TAKOX 32 BiIMOBY CTPaxoBOi KOMIaHii y BiAIIKO yBaHH1
ButTpat Typucra y BUNaAKax, nepeadadeHnx JOTOBOPOM CTPaxyBaHHS Ta YAHHUM 3aKOHOJIABCTBOM
KpaiHH THMYacOBOTO Iepe0yBaHHS.

9.12. Bci npeteH3ii, MoB's3aHi 3 HACTAHHSAM CTPaXOBOTO BUIAIKY, BIIMTKOAYBAHHSAM MEIUIHIX BHTPAT Ta
IHIIUX BUTPAT, IOKPUTTS SKHUX MepeadaueHo JOroBOPOM cTpaxyBaHHsl, TypucT npea'sBise

Oe3nocepeIHbO CTPaxoBili KOMIIAHI{ B HOPSIZIKY Ta CTPOKH, epeadadeHi JOroBOPOM CTpaxyBaHHS.

9.13. Jlo cTpaxoBUX BUMAJKIB HE BIIHOCSTHCS Ta HE MiJJIATAIOTH BiJIIIKOYBaHHIO:



- Butpary, nos's3aHi 3 XpOHIYHUMH 3aXBOPIOBAHHIMU;
- Butpatu, nos's3aHi 3 3aXBOPIOBaHHIMH, L0 iICHYBaJIM 10 MOMEHTY YKJIaJCHHS JI0TOBOPY CTPaxyBaHHS;
- Butpatu Ha nikyBaHHS YCKJIaJHEHb BariTHOCTI Micisl 26-T0 THXKHSI BariTHOCTI Ta IOJIOTIB;
- Burparu, noB's3aHi 3 ICHXIYHUMH 3aXBOPIOBAHHSIMU;
- BuTtpatu, noB's3aH1 3 BXXUBaHHSM aJIKOTOJII0, HAPKOTHKIB, TOKCHYHUX PEYOBHH;
- ButpaTtu, noB's3aHi 13 caMOryocTBOM n MOT'yOCTBa;
Burtpa OB'A3aHi 13 camory06cTBoM abo cripoboro camoryocTsa
- Butparu Ha sikyBaHHS 3aXBOPIOBaHb, 110 IEPEAIOTHCS CTATEBUM IUIIXOM;
- [amri Bumaku, mepenbadeHi mpaBUiaMH CTPaxXyBaHHS CTPAXOBOT KOMITaHii.

9.14. TyponepaTop Ma€ IpaBo B OTHOCTOPOHHBOMY MOPSAKY 3MIHUTH CTPAaXxOBY KOMIIAHII0, AKa
3IiICHIOBATUME CTpaxyBaHHs, TOBIIOMUBIIM Npo 1ie TypucTa 10 NOYaTKy Typy. YMOBHU CTpaxyBaHHs
MpH [bOMY TIOBUHHI BiJINIOBiIaTH BUMOTaM I[b0ro JoroBopy Ta YNHHOTO 3aKOHOAABCTBA Y KpaiHH.

9.15. Y Bunajky, konmu TypuCT Ma€e YHHHI JOTOBOPH CTpaxyBaHHA (MEIWYHE Ta B/l HEMIACHOTO
BHIAJIKY), VKIIaJIeHI CAaMOCTIHHO, 10 BiJIMTOBITaI0Th BUMOTaM KpaiHu THMYacoBOTO repeOyBanHs, TypucT
3000B's13aHAI TTOBiHOMUTH TIpo 1ie TyporepaTopa rpu OpOHIOBaHHI Typy Ta HaJaTH KOITii BiIMOBITHUX
JIOrOBOPIB cTpaxyBaHHs. B TakoMy BUIaaKy BapTiCTh TYPUCTHYHOIO MPOAYKTY MOXe OyTH 3MEHIlIEHa Ha
BapTICTh CTPaxyBaHHS, 10 BKJIIOYEHA O CKJIay TYPUCTUYHOTO MPOAYKTY.

9.16. dns xpaiH, 10 BUMAraroTh CTpaxyBaHHS 3 OCOOTMBHMH YMOBaMH (ITiIBUIICHA CTPAaXxoBa CyMa,
BKITIOUCHHS crielIU(DiYHUX CTPAaXOBHX BUIAJKIB TOIIO), TypornepaTop noBigomisie TypucTta mpo Taki
BHUMOTH ITPH OPOHIOBAHHI TYpY, a TypucT 3000B's13y€Thest 0QOPMHUTH CTPaxXOBUH IOITIC, IO BiAMOBIAE
TaKUM BHMOTaM.

9.17. VY pasi camocriiiHoro npuadanHs TyprcTOM CTpaxoBOTro MOJIiCy, 10 HE BiAMOBia€ BUMOraM KpaiHu
THMYacOBOTO repeOyBaHHs, BCi HETATUBHI HACIIIKA TaKO1 HEBIAMOBIAHOCTI (BiIMOBa y B'i3i,
HEOOXiHICTh MPUIOAaHHSI HOBOTO CTPAaxOBOTrO MOJMiCy HA KOPIAOHI, ITpadHi CaHKLIT TOIO) MOKIaJal0ThCs
Ha Typucra.

9.18. Typomeparop Ta TypareHT peKOMEHIYIOTh TYPHCTY JOIaTKOBO 3aCTpaxyBaTH BUTPATH, ITOB's3aHi 3
BiZIMiHOIO 320pOHBOBAHOTO TYPY 3 IPHYHH, HE 3aJISKHUX Bixl Typucra (XBopoba, HECOTpIMaHHS Bi3H,
MaHJIeMis, TOTOTHI YMOBH, To1I0). Take cTpaxyBaHHs 3MIHCHIOEThCS TyprCTOM caMoCTiifHO abo 3a
cnpusaas Typoneparopa/TyparenTa 3a 101aTKOBY IJIaTYy.

9.19. V Bunaxy HeOOXiIHOCTI HAJJAHHS HEBIKIIATHOI MEAUYHOI fortoMoru TypucTy B KpaiHi
TUMYACOBOTO MepeOyBaHHs Ta BiZICYTHOCTI MOKJIMBOCTI HETaHHO 3B'S13aTUCS 31 CTPAXOBOIO KOMIIAHI€I0,
Typuct MOXe caMOCTifHO 3BEpHYTHUCS JI0 METUYHOTO 3aKIay 1 OTUIATHTH HaJaHi Mei4Hi mocnyry. B
TaKOMY BHIIAJIKy, ITICJISI TOBEepHEHHS B YKpaiHy, TypucTy HeoOXiHO 3BEpHYTHCS B CTPaxOBY KOMITaHIO
JUIS BIAIIKOyBaHHS IIOHECEHUX BUTPAT B MOPSAKY, IepeadaueHOMY JOTOBOPOM CTPaxyBaHHS.

9.20. Typonepartop Ta TypareHT He € CTOPOHOIO JJOTOBOPY CTpaxyBaHHS, IO YKIATAEThCA Mk Typuctom
Ta CTPaxoBOIO KOMIIAHI€I0, 1 HE HECYTh BiANOBIAAILHOCTI 32 HEBUKOHAHHS CTPaXOBOIO KOMITaHIEI0 CBOIX
3000B's13aHb 332 TAKHUM JOTOBOPOM.

9.21. V Bumajxy 3amnpoBaKeHHs KPaiHOX THMYACOBOTO MepeOyBaHHS CHeI[iaIbHUX BUMOT 11010
CTpaxyBaHHs y 3B'SI3Ky 3 €MiJIEMIYHOIO CUTYaIlI€r0 a00 IHIMMHU HaJA3BUYalHUMK 00CcTaBUHAMHM, TypHUCT
3000B'SI3yETHCS TOTPUMYBATHCS TAKAX BUMOT Ta 32 HE0OXiMHOCTI 0(pOPMHUTH TOAATKOBHMA CTPaXOBUI
I10JIiC, 1110 BIJIOBIJA€ TAKUM BUMOIaM.



PEKBI3UTU KOMITAHII:
Hassa: TOB «TPEBEJI247 »
Anpeca: Ykpaina 01011, micto Kuis, npos.['ynana €srena, Oyaunok 3, mitepa b
Tein.: 050 967 06 12
e- mail: tourism_travel247@ukr.net
€JIPIIOV: 45786688
IBAN Ne UA833510050000026001879250391
M®O: 351005
Hupekrop: Pyban O.B.
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